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Heartland Community College      
 
 
 

Academic Integrity Survey Report 
September 28, 2010 

 
 
 
 
Introduction 
 
In response to the growing problem of academic dishonesty in our schools, colleges, and 
universities¹, in 2008 Heartland Community College established the Academic Integrity Team 
comprised of campus community members interested in issues relating to academic integrity. In 
2009 HCC became a Member of the Center for Academic Integrity², CAI, a national 
organization of colleges and universities dedicated to addressing this growing concern. As a 
result of the commitment of the college to support academic integrity, the HCC Academic 
Integrity Team was elevated to full standing committee status, AIC.  
 
During the fall and spring semesters 2009/2010 a time line was developed for assessing beliefs 
regarding academic integrity at HCC, identifying and implementing strategies for positive 
change, and conducting follow-up assessments to measure effectiveness. It was decided to 
submit an AQIP project proposal as the scope of the academic integrity project touched a large 
part of the college community. The AQIP proposal was accepted.  
 
Purpose 
 
The two primary goals of the Academic Integrity AQIP project are to: 

1.   understand and evaluate the current status of Academic Integrity at Heartland 
Community College, to work towards upholding the highest standards of academic integrity, and 
to improve our student’s understanding and appreciation of the importance of Academic 
Integrity. 

2.    assess the level of congruence in the perceived commitment to, and consistent application 
of, integrity in our day-to-day operations across our campuses.   

During the spring 2010, members of the AIC worked with Professor Donald McCabe, President 
of the Center for Academic Integrity to adapt an AIC integrity assessment instrument to HCC’s 
needs. Following several months of modifications, Human Subjects Research Review Board 
(HSRRB) approval, and an intensive communication campaign, the survey was conducted during 
a two week period, March 19, 2010 – April 2, 2010. 
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Survey Results 
 
Summary of HCC Student Forced-Choice Questions Results 
 
925 students participated in the survey. The majority of the students completing the survey 
identified themselves as female (62%), sophomore class standing (44%) followed by freshman 
(33%). They were likely enrolled in a transfer degree program (70%) and reported having 
g.p.a.’s of 2.5 or higher (82%). 
 
Students indicated being engaged in paid employment (72%), 44% working more than 20 hours 
per week.  The majority do not participate in on campus activities (88%), do not care for 
dependents (67%), nor participate in college athletics (94%). 
 
The large majority 88% indicated having been informed about Academic Integrity policies on 
campus and that most of the information came from faculty (62%).  The most frequent topics 
focused upon in faculty integrity policy discussions centered on proper citation and plagiarism. 
 
More than three-fourths of the students responding (78%) indicated they believe plagiarism 
occurs seldom, very seldom, or never on campus. Most students, 67% have never seen another 
student cheating. Almost all students 97% indicated they would not report another student for 
cheating. 
 
While most students 84% indicated never having engaged in any acts of cheating, numbers 
dipped in certain categories. The most common areas in which students reported having engaged 
in academic dishonesty once or more than once: 
  

 Working with others when asked for individual work   (32%) 
 Copying a few sentences from a written sources without citing (27%) 
 Copying, by hand or in person, another person’s homework (25%) 
 Copying from an electronic source without footnoting (24%) 
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Students were presented with a variety of cheating scenarios and asked to categorize the 
seriousness of each act as to whether they considered the offense Not Cheating, Trivial, 
Moderate or Serious. Most students, more than 50%, do not consider the following to be serious: 
 

 Fabricating or falsifying a bibliography 
 Working with others when asked for individual work 
 Working with others electronically on individual work 
 Getting questions and answers from someone who has already taken a test 
 Fabricating or falsifying lab data 
 Fabricating or falsifying research data 
 Receiving unpermitted help on an assignment 
 Copying (by hand or in person) another’s homework 
 Copying (electronically) another student’s homework 
 Copying few sentences from written source without citing 
 Copying from an electronic source without footnoting 
 Using a false excuse to obtain an extension 

 
 

Most students (75%) who have used material without citing, indicated they accessed the material 
either primarily or exclusively from electronic sources. 76% of the students surveyed have taken 
an online test or exam. More than 90% were not aware of students using unpermitted 
collaboration, receiving unauthorized help, or looking up information on the Internet while 
completing tests or exams. However, 18% indicated being aware of students using notes or 
books for a closed book online test or exam. 
 
Most students (71%) believe course work is reasonable, the degree of course difficulty is 
reasonable, assessments are effective in evaluating learning, and assessments help them learn. As 
a group, they are not sure:  if cheating is a serious problem on campus, if investigation of 
cheating is fair, or if faculty report suspected cases of cheating. However, most students believe 
faculty change exams regularly. 
 
Most students felt the disapproval of their cheating would be considered much more serious by 
their parents than by their friends or acquaintances. Most students (54%) felt the severity of 
penalties applied to academic dishonesty was high or very high, but a significant group (29%) 
indicated they did not know.  
 
Students were asked to rate understanding of, and support for academic integrity policies. There 
was a wide distribution of responses regarding student understanding of academic integrity 
policies. While 46% of the students rated their understanding to be high or very high, the 
majority (53%) indicated either a lower level of understanding or that they did not know. Only 
37% of the students responding indicated high or very high support of academic integrity 
policies.  
 
When students were asked to rate their perceptions of faculty understanding and support for 
academic integrity policies, 80% of the students felt faculty had high or very high understanding 
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of academic integrity policies, but the percentage of students rating faculty support of the 
policies as high or very high was 72%. 
 
Similar to questions regarding severity of penalties, student understanding, and student 
support of academic integrity policies, students expressed a wide range of responses to rating 
the effectiveness of academic integrity polices, 28% indicated they did not know. 
 
See Appendix A for responses by question. 

Summary of HCC Student Open-Ended Responses  

Students who completed the AI survey were asked numerous open ended questions. What 
follows is a summary of their responses.  

Students indicated that they learned about Heartland’s Academic Integrity (AI) policy from 
specific people, paper sources (specifically the student syllabus) or by simply being self-aware of 
ethical student conduct. Those students that responded to the prompt about suggesting changes to 
the AI policy were grouped into five distinct categories: no changes are needed, student 
responsibility, discuss/inform about AI, class changes, and specific ideas offered. The most 
common response was in the category of no changes are needed. Students were either content 
with the policy as it stands now or they were not convinced that this is an issue we should be 
concerned with at this time.  

Students voiced strong opinions about how responsible students should be in reporting other 
students’ instances of academic dishonesty. Students do not want to be charged with policing 
their classmates, but they should be responsible for their own actions. Some students wrote that 
they had already reported instances of cheating to their teacher and in their perception, nothing 
was done about it. Another wrote that “it would be nice if the teachers saw cheating in the 
classroom instead of students having to see it and report it.”   

The third category covers discussing and informing students of AI issues and policy. Some 
students responded that AI was never discussed with them in their classes at Heartland. Some 
suggested that faculty should bring this up at the beginning of the semester while others thought 
that it should be brought up during the course of the semester. Students want to hear about AI 
from faculty in classroom settings. Other students wished that they could be given a handout 
with the syllabus or throughout the semester. Several students mentioned that SOAR should 
include a session on AI.    

One category of responses deals with specific changes that instructors can make to their 
classes. Many suggested that faculty should change their exams each semester. Others mentioned 
that instructors should have different forms of the same exam. Regarding paper assignments, one 
student wrote that instructors should pass back papers in a timely manner so that feedback could 
be used on the next paper assignment. They also suggested changing the physical environment of 
the classroom. Many commented on the lack of ability to move the tables in the classroom and 
the close proximity of other students, especially on test days. There were several suggestions 
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made about backpacks, cell phones, and laptops. Many students here commented on the fact that 
instructors must pay better attention to their students. Some students voiced very specific 
suggestions. Please see this section in the appendix for their ideas.  

When given the opportunity to give a last thought about AI issues, some responded that cheating 
is not an issue, there will always be cheating, and resources should not be wasted on trying to 
prevent cheating. Many students used the opened ended comment question to voice their opinion 
that there can be good reasons for students to cheat.    

See Appendix B for individual responses. 

Summary of HCC Faculty Forced-Choice Questions Results 

113 faculty members participated in the survey. The majority of faculty members completing the 
survey identified themselves as female (57%), teaching in transfer degree programs (78%), and 
having taught at the college level for between 10 and 14 years (30%). Faculty roles were fairly 
evenly divided between full-time faculty (56%) and adjunct faculty (44%). 

Most faculty members (66%) believe plagiarism on written assignments occurs often or very 
often. 67% believe inappropriate sharing in group assignments occurs often or very often. 
However 60% believe cheating during tests or examinations occurs never, very seldom, or 
seldom. 

More than half of all faculty respondents (52%) have never observed, or observed only once, a 
student cheating during a test or exam.  If a student had cheated on a major test or assignment, 
the most frequent response (67%) would be to assign an F grade for the test or assignment, 
followed by informing the Chair or Director (42%) and issuing the student a reprimand or 
warning (41%). Note – faculty were allowed to choose more than one response to this question. 

When asked about course policies concerning academic integrity, attention to plagiarism was 
given the highest priority. When discussing their policies with students concerning plagiarism, 
most faculty members (70%) discuss them at the start of the semester and 66% include them in 
the course syllabus. These two percentages are significantly higher when compared with:  group 
work/collaboration (38%/33%), written source citing (49%/38%), Internet source citing 
(44%/36%), falsifying project data (15%/6%), and falsifying lab data (11%/7%).  

Faculty discussion regarding written source citing (65%) and Internet source citing (65%) most 
frequently occurs related to individual assignments. It should be noted that 57% of the faculty 
indicated falsifying project data and falsifying lab data were not relevant to the courses they 
teach. 
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When, if at all, do you discuss with students your policies concerning: 
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When asked to identify what safeguards they use to reduce cheating in their courses, closely 
monitoring exams was the most frequent response (74%). This was followed by including 
information on cheating in the syllabus (66%), discussing views on integrity (61%), and 
changing exams regularly (54%). This question allowed for multiple responses. An individual 
faculty member may employ more than one of these strategies. 

The most frequent violations of academic integrity observed by faculty were:  copying from an 
electronic source without footnoting (57%), copying a few sentences from a written source 
without citing (53%), copying material, word for word, from a written source (45%), and 
working with others when asked for individual work (44%). 

When asked to rate the seriousness of academic integrity violations faculty indication the most 
serious to be: 

 Turning in a paper obtained from term paper “mill” or site (93%) 
 Turning in a paper copied from another student (92%) 
 Copying during test with other’s knowledge (91%) 
 Getting help electronically during an exam (90%) 
 Using crib notes during a test or exam (either electronic or written) (89.5%) 

 
The academic integrity violations considered most trivial, or not violations, were: 
 

 Working with others electronically on individual work (23%) 
 Working with others when asked for individual work (22%) 
 Using a false excuse to obtain an extension (18%) 

 
Most faculty (80%), indicated paraphrased/copied material from a written/electronic source 
without citing, was accessed either primarily or exclusively through electronic sources. 
 
Most faculty (63%), have never given an online exam. Of the 37% who have, very few are aware 
of students engaging in academic dishonesty. The highest violation noted, at only 7%, was used 
notes or books on a closed book online test or exam. 
 
When asked to rate issues addressing penalties and policies regarding academic integrity on a 
college-wide basis faculty were relatively divided. However 57% felt student understanding of 
the policies ranged from very low to low, or they did not know. 68% of the faculty respondents 
reported they believe faculty members did not have a high understanding of the policies. When 
asked about support for the policies, faculty members believed most students (61%), had a low to 
medium level of support for the policies. When asked about faculty support for the policies, low 
to medium faculty support was rated at 50%, with an additional 14% not knowing. Only 36% of 
the faculty felt faculty support for the policy was high or very high. The faculty rating of the 
effectiveness of the policy at mostly low to medium level was 64%. 
 
When asked if they had ever ignored an incident of cheating in one of their courses, faculty 
members were fairly evenly split, while 48% said they had, 52% said they had not. Of those who 
had ignored cheating, the most common reason (44%), was that they lacked proof. This was 
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followed by not knowing how to handle the situation (12%), and believing the cheating was 
trivial (8%). 
 
While most faculty members (58%), have never referred a case of suspected cheating to anyone, 
the 42% to have were largely satisfied or very satisfied with the outcome (67%).  

See Appendix C for responses by question.  

Summary of HCC Faculty Open-Ended Responses  

Faculty members who completed the AI survey were asked several open ended questions. What 
follows is a summary of their responses. See Appendix D for individual responses.  

The open ended questions that faculty responded to were slightly different from those asked of 
students. The main source where faculty heard about AI and college policy was in serving on 
committees and attending committee meetings, while others specifically noted Best Practices and 
Faculty Academy. Faculty reacted to student cheating by talking to or working with the student. 
Some faculty responded that each circumstance of alleged cheating is very circumstantial so 
other reactions would “depend on the situation”. Another common response to the question 
prompt had to do with the punishment the student would receive. Some faculty would use the 
moment as a “teaching moment”. One faculty question asked what reasons a faculty member 
would have for ignoring suspected incidents of cheating. The main reason faculty gave for 
ignoring cheating was that the student was failing anyway. When faculty members were asked 
why they were unsatisfied with the handling of suspected incidents of cheating they responded 
with how the administration supported them, either positively or negatively. One other aspect 
mentioned here was a question of how the college can handle serial cheaters. 

When faculty members were asked to discuss other safeguards they use to reduce cheating, their 
responses parroted the students’ responses. Faculty mentioned structuring their tests and 
assignments differently, discuss AI issues with students and monitor their classes, and the need 
for changes in the physical space used in a classroom, specifically during exam time. Also, like 
the students’ responses, faculty noted that they should be playing a strong and critical role in the 
promotion of AI and a culture of AI at Heartland.  A second category of responses to this 
question was that faculty should follow through with the stated consequences and attempt to 
minimize instances of academic dishonesty within their classes.  There was a call for clearer 
standards college wide about AI issues.  

When given the opportunity to reflect or give other input regarding AI issues, the main point that 
many faculty made was regarding a process, or lack thereof, at the college. There were numerous 
responses that indicated a “system to track” individuals who have been caught violating the AI 
policy is a necessary step for the college to take. When offenders are found it was suggested that 
the college should have AI probation or a grade of XF to differentiate problems with AI from 
simply failing a class. Many also stated the need for a “campus wide policy” to help uniformly 
describe what is/is not considered an act of cheating and what the procedure is when a student is 
caught.  Several people wrote about the fact that we simply have to make sure we are enforcing 
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the policies that are already in place. Students and faculty need to be more aware of the policy 
and the consequences through various venues.  

Student-Faculty Comparisons on Selected Questions 

Students and faculty members were asked a number of identical questions. Below is a discussion of 
several areas that appear to have yielded significant differences in opinion. 

How frequently do you think the following occur on campus? 

             Students             Faculty 
         Never – Seldom         Never – Seldom 
    
Plagiarism       78%    34% 
Inapprop. sharing in group assignments  59%    34% 
Cheating during tests or exams   82%    60% 
Engaged in the following (Students) /Observed the following (Faculty) 
 
       Students   Faculty 
      Once or More than Once Once or More than Once 
 
Working with others on indiv. work       32%       50% 
Copying a few sentences w/out citing       27%       58% 
Copying from electronic source w/out footnoting     24%       64% 
Copying material word for word from written source     6%          61% 
Copying, by hand, another’s homework      25%        43% 
Seriousness of academic integrity violations 
       Students   Faculty 
         Trivial or Not Cheating    Trivial or Not Cheating 
 
Fabricating or falsifying a bibliography       34%       3% 
Working with others on indiv. work        53%     22% 
Working with others electronically on indiv. work      62%     23%  
Receiving unpermitted help on an assignment      45%     10% 
Copying a few sentences w/o citing        36%       8% 
Using a false excuse to obtain an extension       38%     18% 
 
Online Exams:                               Knowledge of student                  Awareness of   
      violations/Students      violations/Faculty 
      
       Students   Faculty 
             Yes                                          Yes 
 
Used notes or books on a closed book exam      18%                        7% 
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How would you rate:      
          Students       Faculty 
       High – V. High  High – V. High 
 
Severity of penalties for cheating at HCC     54%             26% 
Student understanding of policy      46%                    7% 
Faculty understanding of policy      80%                             33% 
Student support of policy                      37%                  14%  
Faculty support of policy                             72%                  36% 
Effectiveness of policy              47%                  17%  

Comparison with National Norms 

There were only small differences in responses of HCC students when compared with student 
responses in the CAI national data base of all two-year college students completing the survey. 
See Appendix E for the Student data base results. 

There were several areas of difference between HCC faculty and faculty responses in the CAI 
national data base. See Appendix F for the Faculty data base results. 

How frequently do you think the following occur on campus?   

        HCC Faculty      All Faculty 
        Often-V. Often Often-V. Often 
  
Plagiarism on written assignments            66%   44% 
Inappropriate sharing in group assignments           67%   49% 
Cheating during tests of examinations           41%   21% 
 
How would you rate:        HCC Faculty    All Faculty 
        High or V. High High or V. High 
 
Student understanding of policy      7%   26% 
Faculty understanding of policy               33%   38% 
Student support of policy                14%   26% 
Faculty support of policy                36%   49% 
Effectiveness of policy                 17%   25%  
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Conclusions 

 There is a strong need to communicate the HCC Academic Integrity policy and 
 expectations across the college community to improve both student and faculty 
 understanding - this is most strongly represented in the percent of responses in the Do 
 Not Know (DNK) categories. 
 
 There is a strong need for students and faculty to receive a consistent message 
 regarding Academic Integrity from a  variety of sources. 
 
 There is a strong need for implementing a reporting system that everyone 
 understands and utilizes. 
 
 Students have significant difficulty complying with both plagiarism and using 

 unauthorized  help policies. 
 
 While a number of students admit to understanding an Academic Integrity  policy, 
 understanding the policy does not appear to be enough to prevent a significant 
 number of students from engaging in unethical practices. 
 
 Faculty members do not have a clear understanding of the Academic Integrity policy 
 and may be applying it inconsistently. This may be contributing to student non-
 compliance in some cases. 
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Appendix A

HCC Student Forced-Choice Question Results (N=925)

(Results are provided in percentages)

Student Class Standing

%

First Year 33

Second Year 44

Third Year 0

Fourth Year 0
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Grade Point Average

%

(3.5-4.00) 33

(2.5-3.49) 49
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 (<.50) <1

Paid Employment
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1. Have you been informed about the 

Academic Integrity Policies on campus?

%

Yes 88

No 12

2. How much have you learned about these

policies from:

Little Some A Lot

First Year Orientation 34 48 17

Campus Website 44 39 17

Student Handbook 35 39 25

Program Counselor, Resident Advisor etc. 46 34 20

Other students 62 31 8

Faculty 5 33 62

Deans, other administrators 74 21 5

Other 83 12 5
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3. In the past year, how often did your instructors

discuss policies concerning:

Never V. Seldom Seldom Often V Often

Plagiarism 2 12 23 37 26

Group work/collaboration 7 13 29 36 16

Proper citation/referencing- written sources 4 7 19 38 33

Proper citation/referencing- Internet sources 4 8 18 38 32

Falsifying/fabricating lab data 18 16 26 24 17

Falsifying/fabricating research data 15 16 25 25 18

4. How frequently do you think the following 

occur on campus?
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Never V. Seldom Seldom Often V Often

Plagiarism on written assignments 3 27 48 18 4

Inappropriate sharing in group assignments 3 19 36 32 9

Cheating during tests or examinations 8 38 36 14 4
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5. How often, if ever, have you seen a student cheating

during a test/exam?

%

Never 67

Once 8

Few Times 21

Several Times 3

Many Times 1

6. Have you ever reported another student

for cheating?

%

Yes 3

No 97
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7. How often have you engaged in the

following:

Never Once >Once NA

Fabricating or falsifying a bibiography 82 6 2 11

Working w/others when asked for individual work 60 14 18 8

Working w/others electronically on individual work 74 8 9 9

Getting Q/A from someone who has already taken test 80 10 6 4

Copying another student's computer program 78 3 1 18

Helping someone else cheat on a test 86 6 3 4

Fabricating or falsifying lab data 75 5 2 18

Fabricating or falsifying research data 82 3 1 14

Copying during test with other's knowledge 90 4 3 4

Copying during test w/o other's knowledge 90 4 3 4

Getting help electronically during an exam 93 3 1 4

Receiving unpermitted help on an assignment 80 8 8 4

Copying (by hand or in person) another's homeowrk 72 13 12 4

Copying (electionically) another student's homework 91 3 3 4

Copying few sentences from written source w/o citing 68 18 9 5

Turning in paper obtained from term paper "mill" or site 93 1 1 5

Copying from electronic source w/out footnoting 71 14 10 4

Turning in paper obtained from term paper "mill" 93 1 <1 6

Using unpermitted crib notes during test 89 5 2 4

Using electronic crib notes during test 92 3 1 4

Using electronic device as unauth. aid during exam 93 2 1 4

Copying material, word for word, from written source 90 4 2 4

Turning in paper copied from another student 91 3 1 5

Using false excuse to obtain extension 82 8 6 4

Turing in work done by someone else 92 3 2 3

Cheating on a test in any other way 88 5 3 5
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8. How serious is:

Not Cheating Trivial Moderate Serious

Fabricating or falsifying a bibiography 11 23 36 31

Working w/others when asked for individual work 23 40 25 11

Working w/others electronically on individual work 25 37 26 12

Getting Q/A from someone who has already taken test 11 13 28 48

Copying another student's computer program 8 9 24 59

Helping someone else cheat on a test 7 7 23 63

Fabricating or falsifying lab data 9 17 36 38

Fabricating or falsifying research data 7 18 35 40

Copying during test with other's knowledge 7 5 20 68

Copying during test w/o other's knowledge 7 3 13 77

Getting help electronically during an exam 7 5 19 69

Receiving unpermitted help on an assignment 16 29 31 24

Copying (by hand or in person) another's homework 8 26 29 37

Copying (electionically) another student's homework 9 20 32 39

Copying few sentences from written source w/o citing 10 26 35 30

Turning in paper obtained from term paper "mill" or site 7 3 11 79

Copying from electronic source w/out footnoting 9 24 34 32

Turning in paper obtained from term paper "mill" 7 3 10 80

Using unpermitted crib notes during test 7 7 23 64

Using electronic crib notes during test 7 7 20 66

Using electronic device as unauth. aid during exam 7 6 23 64

Copying material, word for word, from written source 7 5 16 71

Turning in paper copied from another student 7 7 22 64

Using false excuse to obtain extension 16 22 28 33

Turing in work done by someone else 8 6 20 66

Cheating on a test in any other way 7 6 22 65
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9. If you have paraphrased/copied material from a written/electronic

source without citing, how did you access the material?

%

Electronic sources only 44

Primarily electronic sources 31

Paper sources only 5

Primarily paper sources 3

Used both equally 17

10. How likely is it that …

V. Unlikely Unlikely Likely Very Likely

You'd report an incident of cheating your observed? 26 43 24 7

The typical student would report an incident? 25 57 16 2

A student would report a close friend? 76 19 4 1
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12. If yes, have you ever been aware of student who

No Yes

Collaborated with others during an online test or exam when not permitted? 95 5

Used notes or books on a closed book online test or exam? 82 18

Received unauthorized help from someone on an online test or exam? 96 4

Looked up information on the Internet when not permitted? 90 10

13. How strongly do you agree or disagree with the following statements?

Dis. Strongly Disagree Not Sure Agree Agree Strongly

Cheating is a serious problem on campus. 10 26 54 7 3

Investigation of suspected cheating is fair. 3 6 57 29 4

Students should monitor other's integrity. 17 36 20 23 5

Faculty report suspected cases of cheating. 2 8 47 34 9
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14. If you cheated in a class, how strongly would the following disapprove?

Not at all Not Strongly Fairly Strongly Very Strongly
A close friend 23 27 23 27

Acquaintance/another student 19 37 25 19

Your parents 6 5 22 67

15. How would you rate:

Very low Low Medium High Very High DNK

Severity of penalties 1 2 15 29 25 29

Student understanding of policy 1 11 27 29 17 14

Faculty understanding of policy <1 1 8 31 49 12

Student support of policy 2 7 31 24 13 24

Faculty support of policy <1 1 10 31 41 17
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Appendix B 
 

HCC Student Open-Ended Responses 

Students and faculty who completed the AI survey were asked numerous open ended questions.  

While faculty had more such questions to respond to, the student responses were more numerous 

owing to the fact that many more students than faculty members completed the survey.  What 

follows is a summary of their typed responses. 

 

Student question 1 – other sources of information on Integrity Policy. 

These responses were grouped into three categories; specific people, being self-aware, and other 

paper sources.  Students noted that they heard about the AI policy from people such as their 

teacher, a tutor, other students current or former, their parents/guardian, or they gave a specific 

name.  Additionally there were two responses where the student noted that s/he heard about the 

policies in class owing either to the teacher or even a fellow student in that class.  A few students 

wrote about just using their common sense or their own moral compass as a guide to not engage 

in any form of academic dishonesty.  The final grouped response was that students found the 

information on the class syllabus. 

 

Student question 2 – suggested changes to campus integrity policy 

Of the three open ended questions posed to students, this one had the most responses.  They have 

been grouped into five categories: no changes are needed, student responsibility, discuss/inform 

about AI, class changes, and specific ideas offered. 

Category 1 - The most common response was in the category of no changes are needed.  

Students reported this in various ways.  Either students were content with the policy as it stands 

now (“I believe the actions already taken are fine”) or they stated that they are “…not certain that 

there is a great concern with the dishonesty that takes place or whether anything can be done to 

fully eliminate it from happening.”  Some students also stated that we are already doing a “good 

job” in regards to upholding standards of AI.    Many students did not respond to this question or 

simply answered ‘none’ or ‘nothing’. 

Category 2 - Students had some real strong voiced opinions about how responsible students 

should be in reporting other students’ instances of academic dishonesty.  Many commented 

on how cheating will hurt the cheater in the future, but also that students are under a lot of 

pressure and hence some level of cheating will occur.  One student wrote “I don’t feel that it is 

the student’s responsibility for other students, but I do feel it is the student’s responsibility to 

abide by the integrity” (policy).  This was a sentiment shared by many of the respondents to this 

question.  They do not want to be charged with policing their fellow students on top of all of 
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their other responsibilities.  One suggested change in this area was to have more encouragement 

for students to report instances of cheating.  Other suggestions here are also related to other types 

of responses in this section.  One student wrote, “I don’t think it is the student’s responsibility or 

obligation to report cheating if they see it.  I think this would create animosity among students 

and the teacher should just be more aware and alternate test(s), quizzes, and assignments to 

discourage cheating.”  In conjunction with the student responses of their feeling that this is not 

ultimately a student’s responsibility, the faculty that responded to the corresponding question on 

their survey stated that the critical people on the front line of AI are the faculty and that they 

should have the largest role in awareness of AI issues and in policing them.   

Some students wrote about the fact that they already reported instances of cheating to their 

teacher and in their perception, nothing was done about it.  Another wrote that “it would be nice 

if the teachers saw cheating in the classroom instead of students having to see it and report it.”  A 

constructive response was offered by one student “Students should maybe be rewarded if they 

find someone who tries to cheat the system.”  Students should also “…be encouraged to talk to 

their instructors about cheating that they see in class.”  That student felt that “…some instructors 

do not care whether or not the students are cheating…and that academic integrity needs to be 

discussed more in class.”   

Some students are getting the message though about AI and the consequences.  One wrote, “I 

don’t really know how bad cheating is at Heartland but if it is bad I believe the school will do a 

good job at minimizing academic integrity.  As for students we should not risk it because it is not 

worth getting kicked out of school." 

Category 3 - The third category is about discussing and informing students of AI issues and 

policy.  Some students responded that this issue was never discussed with them in their classes at 

Heartland.  “Cheating has never really been discussed in any of my classes”. Some suggested 

that faculty should bring this up at the beginning of the semester (“I think that each teacher 

should discuss it when going over the syllabus, not just skim over the part as most do.”) while 

others thought that “…more needs to be said throughout the semester involving academic 

integrity.  The only time I’ve heard it is at the beginning of the semester when syllabi are being 

passed out and when we do revisions in English classes to avoid plagiarism.”  One student 

suggested that discussing AI issues should be mandatory in any course with a research paper 

component.   

Faculty in classroom settings was the preferred method of dissemination of AI information 

according to the student responses.  However, other students wished that they could be given a 

handout with the syllabus or throughout the semester.  “I think that students need to be made 

more aware of Heartland’s policy.  Maybe we need a handout or other piece of written material 

that we are required to read and sign off on.”  Another wrote “I wish that there was a handout 

attached to the syllabus that would outline the exact parameters of what is cheating and what is 

not.  I don’t want to discuss the sheet in class (because then you end up hearing the same thing 

over and over, in every class), but it would be nice to have that sort of thing easily accessible, so 

there is no guess work involved.”   



24 

 

Several students mentioned that SOAR should include a session on AI.  One last suggestion was 

that “…school should inform each student through some kind of assembly about the policies of 

academic integrity that Heartland has set.   

A second part of the discuss/inform category had to deal with making the policies and 

expectations more clear.  Some students wrote that it was one thing to talk about the policies 

while going over the syllabus, but it was something else entirely for students to actually 

understand our policies and what constitutes an instance of academic dishonesty.  Students were 

also responding that when the teacher has a policy on AI, it should be enforced.  The 

punishments must also be made clear.   

Category 4 - One category of responses has to deal with specific changes that instructors can 

make to their classes.  Many suggested that faculty should change their exams each semester 

and there was evidence presented that they had heard other students discussing the previous 

semester/year’s exam with a friend or roommate and were able to cheat because that friend or 

roommate still had a copy of the exam.  Others mentioned that instructors should have different 

forms of the same exam, that way while sitting next to a person; you would not be able to cheat 

as easily if the questions were renumbered.   

Suggestions were also made regarding paper assignments.  One student wrote that instructors 

should pass back papers in a timely manner so that feedback could be used on the next paper 

assignment.  Another student suggested that after papers were passed back, instructors should be 

required to keep them so that students cannot physically pass them on to other students. 

Students also suggested changing the physical environment of the classroom.  Many commented 

on the lack of ability to move the tables in the classroom and the close proximity of other 

students, especially on test days.  Along with this students suggested that they should all leave 

their bags at the front of the classroom, cell phones included, so that they cannot be used during 

an exam.  Others said that they have had instructors that make all students place their cell phones 

on the table, turned off during exams, so that the instructor can make sure no one is using a 

phone to cheat.  Others wrote that all pockets should be emptied when taking a test and all ball 

caps put away.   

Many students here commented on the fact that instructors must pay better attention to their 

students.  The following are examples: “I would like to see more hands on experience involving 

teacher to student encounters.”  “I would like to see my school to take in support of academic 

integrity by having the faculty members pay closer attention to the students when they are taking 

tests so that they can catch more of those who cheat.”  “More teacher observation during online 

testing.”  “Emphasize that (they) are watching to scare those who participate in cheating.”  “I 

guess instructors should be more aware of their students during test times, or explain the material 

well enough to where a student does not feel the need to cheat.”  ”I think that teachers should pay 

more attention during tests and exams in order to catch people cheating, that way the cheating 

will hopefully be minimized if people think they won’t get away with it.”  “Instructors need to 

pay closer attention during testing, specifically in regards to cell phones.”  These comments are 

typical in this category.   
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Category 5 - Some students voiced very specific suggestions.  Their comments follow: 

“1.  A student and faculty evaluation panel for instance(s) of cheating. 2.  An upfront signed 

agreement from every student that they understand the rules regarding cheating.  3.  Uniform 

policy with some discretion given to professors.  There are instances of misunderstanding.  4.  

Less tolerance for cheating.” 

“A hard-line stance: get caught and you will face a review panel.  If you violated the rule you are 

expelled.  However, establish better guidelines about paraphrasing.  In my reading I have found 

passages from authors that mysteriously read much like another author.  Did THEY cheat or 

obfuscate material?  Perhaps.  Or has that manner of expressing an idea become widely used or 

endorsed?  Obvious cheating must be pounced on.  A “Do Not Cross This Line” instruction 

verbally expressed eye-to-eye by a counselor when a student enrolls.  The student is asked if they 

understand that no cheating EVER is allowed.  Sign off or initial a document that says such a 

statement was heard and understood.  Then, Heartland CC, backup what you said you’d do.” 

“I feel the school should advise the student body of any academic integrity violation and a panel 

of students should take part in the decision as to how to reprimand the offender.  The panel 

would in essence be like a jury of the offender’s peers.” 

“I think the school could maybe add another teacher to help monitor the students during class.” 

“I would recommend programs to improve the integrity and character of students rather than an 

increase of policy awareness.  Strengthen the student not the policy or the delivery of the policy.” 

“If source materials and citation references are easy to access and understand students will be 

less likely to cheat because they will have the tools to write a legit and well formed paper.  The 

Library session that some teachers use for learning from librarians is helpful and should be 

continued.” 

“It’s my personal belief that cell phones and laptops of any kind should not be allowed in 

classrooms.  They are almost never used for school-related material during class, they’re used for 

texting and facebook.” 

“Peer grading of tests should be eliminated.  For example taking a test, waiting for everyone to 

complete the test, and then switching with your neighbor and then the teacher gives answers to 

each question and the neighbor is responsible for grading their paper.  An unbelievable amount 

of people take that as an opportunity to cheat.” 

“Tip line type thing to report observed cheating without being named.” 

 

Finally, “Some of the students that attend HCC have high levels of academic integrity.  This is 

important for you to realize because sometimes the instructors are the ones that you need to 
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monitor for academic integrity.  I am not a student that appreciates a class with the “easy A” just 

because the instructor does not want to put a sufficient quality contribution to the course.  I 

withdrew from a course that I wanted so badly to enjoy, based on the fact that my academic 

integrity could not swallow paying for a course (where) I was learning absolutely nothing even 

though the work was easy.  All he asked us to do was summarize each chapter, no reasoning or 

application.  He did not participate in feedback or post grades on any of our assignments.  The 

other students began just paraphrasing lines in the textbook and getting A’s for it.  It made me 

angry.  Especially since the instructor’s actions encouraged this behavior.  Online courses seem 

to be especially dangerous for instructors who do not want to put much effort into it, and do not 

update their courses as needed to a satisfactory degree.  Another student withdrew from the same 

course for the same reasons, and a third (who did not withdraw) also filed a complaint with the 

academic department with us.  The response seemed to be, how could we ever give any respect 

to a student complaint over an instructor with a PhD.  How arrogant.  We pay you for a quality 

education, and I expect that in full.  We understand mistakes happen, people get busy.  It is still 

not an excuse to deny constructive criticism for the better.  Give students a voice.  Some of us 

truly do care deeply about our education.  Do not just blow us off because we attend a 

community college.  Academic integrity is not just about the students.  The staff should be held 

to the same standard – even more so.  You instruct us.” 

Student question 3 – final open ended responses 

When given the opportunity to give a last thought about AI issues, students responded either that 

AI was a big deal or that it was not a big deal.  The students were split about the issue.  Some 

responded that cheating is not an issue, there will always be cheating, and resources should not 

be wasted on trying to prevent cheating.  A student stated that every student has cheated at some 

point in their school career so the rules we in have place now should be sufficient.  One wrote 

that, “I don’t feel that all of the questions above (in the online survey) are cheating.”  Another 

commented that “I do not think that collaborating with others or making a few cheat notes are a 

big deal.  When it comes to the real world, everyone always has other sources to turn to in order 

to garner extra information.  In business, no one is forced to memorize facts.  Before a statement 

is made, the fact should be proven true before it is wrote down in writing.”  Plagiarism is another 

‘grey’ area for a number of the students who responded to this survey.  One stated, “In all of my 

classes, I have never really seen cheating.  I have never seen anyone cheat on a test, I don’t think 

it is very common.  I think plagiarism is easier to do than cheat on a test in a classroom, therefore 

I think a lot of people tend to plagiarize.  And I do not think the majority of people do ‘major’ 

plagiarism, I think it is mostly just copying a few words or phrases here and there and not citing 

them, I don’t know of anyone who has copied paragraphs or papers.”  “Sometimes teachers do 

not specify proper format for citing sources.  This sometimes makes it confusing on whether or 

not you have to properly site something or not……Some students know the obvious (copying a 

sentence word for word) but may not realize that copying the idea of an author is also forgery.”  

One final comment in this area, “I think students get confused about plagiarism because as 

students all of their knowledge comes from somewhere else.  For example, then may learn in 

class that 1 in 100 kids has autism.  There are several sources for this stat but because they heard 

it in class, they may write it in a paper as general knowledge and not realize it needs to be cited.  
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To be safe, I cite almost everything unless it is specifically my own opinion.  But, I don’t think 

everyone “gets” what is general knowledge and what needs a source.” 

On the other hand many students simply commented that “cheating is never acceptable.”   Many 

wrote something similar to “…all my teachers are very clear about the consequences of cheating 

and plagiarism”.   

Within both groupings of comments, students made it clear that there can be good reasons for 

students to cheat, which was surprising.  One wrote, “I don’t know how wide spread the cheating 

problem is, but I think the reason people cheat stems from the reason they are in college in the 

first place.  A lot of students aren’t here to learn, they are here to get a degree so they can get a 

decent job.  For those students, it never occurs to them that by cheating they are robbing 

themselves of an education.  They just want to take the easy way out and this is especially true in 

the required gen-ed classes most students take during their first few years because many people 

see the classes as being irrelevant to their intended course of study – even if the classes are full 

of great information!  Most students want all the reward without any of the work, and for some 

that means cheating to get it.”   

Some students wrote about the pressures of college and the pressures of life.  “Some students 

might not cheat if there wasn’t so much pressure to finish assignments in a short amount of time.  

So much information is shoved at a student at once, it’s almost impossible for the student to learn 

the information and retain it as well.  If we slow down the pace a little bit and let students retain 

the information, there would probably be less instances of cheating.”  “Often its (cheating) done 

out of desperation.  Most of us that attend a community college are also working fulltime and 

trying to support ourselves and possibly a family.  So I don’t think its done out of laziness 

primarily but mainly out of necessity.”   

Many responses in this section were also about the rules and policy that are already in place and 

that teachers needs to be more diligent in enforcing their own rules and college policy. 

 

 

 

 

 

 



Appendix C

HCC Faculty Forced-Choice Question Results (N=113)

(Results are provided in percentages)

Rank

%

Instructor 15

Asst. Professor 12

Assoc. Professor 14

Professor I 11

Professor II 5

Adjunct 44
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How long have you been teaching 

at the college level?

%

      < 5 years 23

  5 -   9 years 17

10 - 14 years 30

15 - 19 years 17

       20 or more years 13

1. How frequently do you think the following occur on campus?

Never V Seldom Seldom Often V Often

Plagiarism on written assignments 0 6 28 46 20

Inapprop. Sharing in group assignments 1 6 27 49 18

Cheating during tests or examinations 1 16 43 38 3
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2. How often, if ever, have you seen a student cheating

during a test/exam?
Never Once Few times Several V Often

Observed cheating on test/exam 40 12 37 12 0

3. If a student had cheated on a major test/assign, what 

would be your  likely reaction?

Reprimand/warn 41

Report to DOS 12

Lower grade 21

Inform Chair/Dir./etc. 42

F on test/assign 67
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4. When, if at all, do you discuss with students your policies concerning:

Don't discuss On indiv assign In syllabus Start of semester Other Not relevant

Plagiarism 7 38 66 70 6 3

Group wrk/collab. 10 46 33 38 6 11

Written source citing 9 65 38 49 9 10

Internet source citing 13 65 36 44 9 9

Falsifying project data 22 12 6 15 2 57

Falsifying lab data 22 17 7 11 3 57

5. What safeguards do you employ to reduce cheating in your courses?

(Check all that apply.)
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6. How often have students engaged in the following behaviors: 

Never Once >Once NA

Fabricating or falsifying a bibiography 40 6 20 28

Working w/others when asked for individual work 29 6 44 20

Working w/others electronically on individual work 51 5 22 22

Getting Q/A from someone who has already taken test 60 9 22 9

Copying another student's computer program 20 8 10 62

Helping someone else cheat on a test 56 16 19 9

Fabricating or falsifying lab data 24 5 5 67

Fabricating or falsifying research data 32 7 11 50

Copying during test with other's knowledge 56 10 23 10

Copying during test w/o other's knowledge 45 14 33 8

Getting help electronically during an exam 76 8 5 11

Receiving unpermitted help on an assignment 46 8 29 17

Copying (by hand or in person) another's homeowrk 48 9 34 10

Copying (electionically) another student's homework 67 9 11 13

Copying few sentences from written source w/o citing 16 5 53 20

Turning in paper obtained from term paper "mill" or site 56 9 14 21

Copying from electronic source w/out footnoting 18 7 57 19

Turning in paper obtained from term paper "mill" 60 8 12 21

Using unpermitted crib notes during test 63 5 16 16

Using electronic crib notes during test 77 2 4 17

Using electronic device as unauth. aid during exam 75 7 6 13

Copying material, word for word, from written source 26 16 45 13

Turning in paper copied from another student 45 21 20 14

Using false excuse to obtain extension 42 6 41 10

Turing in work done by someone else 55 17 22 6

Cheating on a test in any other way 51 11 29 9
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7. How serious is: 

Not Cheating Trivial Moderate Serious

Fabricating or falsifying a bibiography 0 3 45 51

Working w/others when asked for individual work 2 20 59 19

Working w/others electronically on individual work 4 19 55 22

Getting Q/A from someone who has already taken test 1 6 16 77

Copying another student's computer program 1 3 17 79

Helping someone else cheat on a test 0 6 10 85

Fabricating or falsifying lab data 0 5 30 65

Fabricating or falsifying research data 0 4 28 68

Copying during test with other's knowledge 0 1 8 91

Copying during test w/o other's knowledge 0 2 10 88

Getting help electronically during an exam 0 1 9 90

Receiving unpermitted help on an assignment 1 9 57 33

Copying (by hand or in person) another's homework 1 9 40 51

Copying (electionically) another student's homework 1 8 36 55

Copying few sentences from written source w/o citing 1 7 52 40

Turning in paper obtained from term paper "mill" or site 0 1 6 93

Copying from electronic source w/out footnoting 1 6 50 43

Turning in paper obtained from term paper "mill" 0 1 9 90

Using unpermitted crib notes during test 0 2 9 89

Using electronic crib notes during test 0 1 9 90

Using electronic device as unauth. aid during exam 0 2 9 89

Copying material, word for word, from written source 0 0 7 93

Turning in paper copied from another student 0 1 7 92

Using false excuse to obtain extension 7 11 48 34

Turing in work done by someone else 0 0 16 84

Cheating on a test in any other way 6 3 11 86

14

16

18

20

0

2

4

6

8

10

12

14

16

18

20

Not Cheating

Trivial

Moderate

Serious

33



8. If paraphrased/copied material from a written/electronic

source without citing, how was it accessed:

Electronic sources only 31

Primarily electronic sources 49

Paper sources only 6

Primarily paper sources 1

Used both equally 13

9. Have you given an online test or exam?
Give Online Exams

Yes 37

No 63
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10. If yes, have you ever been aware of student who

No Yes

Collaborated with others during an online test or exam when not permitted? 98 2

Used notes or books on a closed book online test or exam? 93 7

Received unauthorized help from someone on an online test or exam? 98 2

Looked up information on the Internet when not permitted? 96 4
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11. How would you rate:

Very low Low Med. High V. High DNK

Severity of penalties 7 24 28 21 5 15

Student understanding of policy 8 39 37 4 3 10

Faculty understanding of policy 2 20 38 27 6 8

Student support for policy 5 25 31 12 2 26

Faculty support of policy 1 10 39 23 13 14

Effectiveness of policy 6 24 34 12 5 20

12. Have you ever ignored an incident of cheating in one of your 

courses for any reason?
Yes No

Ignored 48 52
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14. Have you ever referred a case of suspected 

cheating to anyone?
% %

Yes No
Referred 42 58

V Satis. Satis. NeutralUnsatis.V Unsatis.

Satisfaction with outcome 28 39 22 6 6
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Appendix D 
 

HCC Faculty Open-Ended Responses 
 

Faculty question 1 – other sources for AI information 

The main source where faculty heard about AI and college policy was in serving on committees 

and attending committee meetings.  Others specifically noted Best Practices and Faculty 

Academy.  The final grouping in this section related to other paper sources, most notably the 

syllabus and required components of the syllabus. 

Faculty question 2 – other reactions to suspected cheating 

Faculty most often responded to this question by stating that they would talk to the student or 

work with the student.  “Before anything else, I would talk to the student about the 

situation…find out why he or she cheated.”  One faculty member wrote, “depends on the 

student’s willingness to “make good” on the assignment.  This is not a cut and dried answer for 

me.”  This may be another ‘grey’ area that faculty and students have regarding AI issues.  Some 

faculty responded that each circumstance of alleged cheating is very circumstantial so other 

reactions would “depend on the situation”.  One wrote that “other factors may change (my) 

response” while another response was to “tailor the punishment around the circumstances of the 

violation.”   

Another common response to the question prompt had to do with the punishment the student 

would receive.  One would “drop the student from my course as per my syllabus.”  Another 

would “take away their cheating tool.”  One other faculty member would have “the(m) redo the 

assignment for a zero.  If not, I fail them for the course.  Never had to do it here.”   

Some faculty would use the moment as a “teaching moment” as applied to the student.  While 

other faculty members stated that they “don’t use exams at all anymore” or that they would 

“rewrite the assignment”.  Two faculty members answered that they would report the incident to 

the Dean. 

Faculty question 3 – other reasons for ignoring suspected incidents of cheating 

There were only five responses in this section.  They are as follows:  “I watched the student(s) 

more carefully; those students failed on their own anyway”, “Student failed the quiz anyway”, 

“Student was doing so poorly that it did not matter”, “Student was failing, did not make a 

difference anyway”, and “unable to prove”.  It is interesting that the faculty who did respond to 

this question were mostly letting the consequences of cheating, and not working or doing the 

work to retain the information, happen to the students without interfering and taking steps to stop 

the cheating behavior and perhaps teach the student about AI.   
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Faculty question 4 – why unsatisfied with handling of suspected incidents of cheating 

There were seven total written responses to this prompt.  Four of these responses dealt with 

issues that faculty members had with the administration, two of them included positive 

comments about how administrators “supported” them.  However, the others were more 

negative.  One wrote, “My Associate Dean seemed not to care that I was concerned about the 

student’s reaction to cheating.  Deans seemed to think I was handling it fine from the brief 

minute that I was listened to, but I wanted to talk about it.”  Another wrote, “It all depends on 

that individual administrator, and there is little to no consistency of what faculty get across 

divisions.  Some of the administrators at Heartland absolutely care about academic integrity, and 

trust the faculty’s judgment.  However, other administrators at HCC either do not care, or just 

don’t want to deal with the conflict and hassle of coping with such unpleasantries.  Instead of 

supporting high standards of integrity, these administrators question the faculty’s judgment , and 

even go so far as to act as if we/the faculty member should not be trusted in being able to 

perceive cheating on exams when it happens, or how to deal with academic dishonesty when it 

occurs and question the penalties that have been given.  I keep all penalties within my classroom, 

and I try to keep penalties low enough that a student will not escalate the case and take it to an 

administrator, regardless of how serious the offense is.  I most certainly do NOT trust that I 

would be supported if a serious incident of academic dishonesty was taken to the Dean of 

Student Services.” 

One other aspect of dealings between faculty and administrators were brought to light here; “I 

felt satisfied with the degree of punishment for the single incident, but the faculty generally 

wonder how the College can handle serial cheaters.  Proposals have been made, but the 

administration has not shown an interest in working collaboratively with the faculty on solving 

the problem of serial or repeat cheating, at least to my knowledge.” 

Another respondent wrote about a specific incident in the testing and tutoring center where a 

cheater was caught and the instructor was told about the incident.  “Most of the time the student 

would be back in to take another exam/quiz after that incident.”  This person reported that the 

testing and tutoring center came up with a policy regarding cheaters where those caught were 

“…banned for two semesters” and a “…report (was sent) to the instructor, his/her chair, and the 

Dean of Student Services.” 

One faculty member wrote about the amount of time the process took.  “The process went on and 

on and on… And I felt like I spent so much time trying to prove this student cheated/was 

cheating.  I like to teach.  I’m not a private investigator.  This one student and this process took 

over my whole semester.  It was definitely not worth it.” 

Faculty question 5 – other safeguards used to reduce cheating 

The responses to this prompt are grouped into three separate categories: structure tests & 

assignments, discuss & monitor, and physical separateness.  The first grouping refers to 

designing “highly individual” and “strange, unique assignments”. Also noted are things such as 

writing test questions that “would be difficult to cheat on during an exam” or that would “reveal 
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plagiarism” or to simply keep the exams after they have been completed.  Some suggested not 

using exams but only assigning “short or long written assignments” or perhaps “in class 

assignments and reflection assignments”.  Just like students, some faculty noted that AI issues 

needed to be addressed as in “Frankly discuss the possible reasons for cheating”.  Also like the 

student responses, one faculty member stated that s/he “…vigilantly monitor(s) for “cheating” so 

that I can use student examples of it as teaching moments for the whole class since I see my job 

as teaching students about what counts as cheating and how to do the work without cheating.”  

Some of the faculty responses here bring up the same issue of physical separateness as the 

students.   

Faculty question 6 – Faculty role in promoting academic integrity on campus 

There were many responses to this question and the most prominent answer was that faculty 

should play a strong, critical role in the promotion of AI and a culture of AI at Heartland.  

Numerous faculty responses started with the phrase ‘faculty play a critical/strong, major, big 

role…’ in this process.  A few choice comments are:  “Faculty play a major role in promoting 

academic integrity and therefore are responsible for students’ future attitudes toward cheating in 

their lives”, “Faculty should play a leadership role.  They need to address academic integrity 

issues multiple times during the semester and reinforce the importance by modeling ethical 

behavior.  Faculty should take swift action, in an unbiased and non-judgmental manner, when 

they are made aware of any cheating in their classes.”  Another vein in these types of responses 

was that faculty are the “front line” or the “police” of our college policy and faculty individual 

policies.   

A second category of responses to this question involved the idea that faculty should make 

students more aware of the policy but also that faculty should also follow through with the stated 

consequences and attempt to minimize instances of academic dishonesty within their classes.  

“Faculty need to discuss repeatedly with students why dishonesty has a negative impact on the 

students and college.  Many students don’t see their acts as cheating, we need to change their 

paradigm.”  One faculty member’s response summed up this category well, “Make policies clear, 

enforce them, and hold students who violate policies accountable; punishments should be more 

severe… I think administration and student services could do much more as well to promote 

academic integrity.  Not all of the burden should be on faculty.”  Another theme in this section 

was to talk to students about why they cheat, not simply to punish them but to learn the 

circumstances around the cheating and to help students deal with those as well.  There was a call 

for clearer standards college wide about AI issues.   

Faculty question 7 – open ended responses 

When given the opportunity to reflect or give other input regarding AI issues, the main point that 

many faculty made was regarding a process, or lack thereof, at the college.  There were 

numerous responses that indicated a “system to track” individuals who have been caught 

violating the AI policy is a necessary step for the college to take.  When offenders are found it 

was suggested that the college “give some serious thought to some sort of ‘Academic Integrity 

Probation’” or that a grade of “XF…for students who are caught cheating” should be used.  
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Many also stated the need for a “campus wide policy” that all instructors follow to help 

uniformly describe what is considered an act of cheating and what is not as well as what the 

procedure is when a student is caught.  Several simply stated that they would like to know that 

they have “administrative support” when dealing with an AI issue.  The final area noted in this 

section was that of enforcement.  Several people wrote about the fact that we simply have to 

make sure we are enforcing the policies that are already in place.  Students and faculty need to be 

more aware of the policy and the consequences through various venues.  One person stated, 

“Since 75% of college students apparently cheat/have cheated, it seems that the punitive system 

now in place is not working well.  Maybe our policies should be more concerned with prevention 

rather than punishment.”ere are no risks to you.   
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Appendix E 

 

Center for Academic Integrity (CAI) Student Forced-Choice Questions 

Results for All Colleges 

 
 

 

Two Year College Students (N = 9,800 @ 16 U.S. SCHOOLS) 

 

 

Academic Environment 
 

 

1.    How would you rate your campus on the following factors? 

 

                              Very                         Very         

                  Low                Medium               

High       
  
    The severity of penalties for cheating?               2%       5%       26%      41%      25%        

     Student understanding of campus policies concerning cheating? 4%     10%      27%      35%     24%         

    The faculty’s understanding of these policies?              1%       2%      15%      39%      42%            

     Student support of these policies?                    4%     11%      38%       33%      14%        

    Faculty support of these policies?               1%       3%      18%       40%      37%         

    The effectiveness of these policies?                3%       7%      30%       38%      22%     

     

 

2.   Have you ever been informed about the academic integrity or cheating policies on your campus?* 
 

  Yes  -  87%   No  -  13% 

 

  If yes, where and how much have you learned about these policies?  
          

         Learned Little     Learned Some      Learned a Lot         No Response 
     First year orientation program           29%    20%          18%  23% 

     Campus website            26%           21%          11%  42% 

     Student Handbook              21%           37%          29%  13% 

     RA/Faculty Advisor/Academic Advisor 37%    27%          20%  17% 

     Other students            44%             28%          11%  17% 

     Faculty               7%    27%          58%    9%  

     Deans or other administrators            54%    17%            8%  21% 

     T.A.s     17%      4%              2%  77% 

     Other              22%      3%            3%       71% 
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3.   In the past year, how often, if at all, have your instructors discussed policies concerning: 
 

                                 Very                        Very 

                  Never     Seldom           Seldom           Often     Often 
 

     Plagiarism                    4%             11%                23%                35%               25%    

     Group work/collaboration                  8%             13%                27%                35%               16%    

     Proper attribution of written sources                 6%               9%                20%                37%               29%    

     Proper attribution of Internet sources.                  6%        10%                20%               36%          29% 

     Fabrication/falsification of lab data                   10%        14%                23%               26%          17% 

     Falsification/falsification of research data          16%            14%                23%                29%               19%     

   

 

 4.  How frequently do you think the following occur on your campus? 

 

                  Very                Very 

       Never       Seldom        Seldom        Often         Often 
 

     Plagiarism on written assignments       4%           27%             43%            19%              7%  

     Inappropriate sharing in group assignments      4%             20%             37%            28%            12%    

     Cheating during tests/examinations       9%             37%             32%            14%              8%        

 

 

5.  How often, if ever, have you seen another student cheating during a test /exam? 

 

          Never  -  58%     Once  -  13%     A few times  -  21%     Several times  -  5%    Many times  -  3% 

 

 

6.  Have you ever reported another student for cheating? 

 

   Yes  -  12%     No  -  88% 

 

 

 

Specific Behaviors 

 

1.   Students have different views on what constitutes cheating and what is acceptable behavior.  We  

      would like to ask you some questions about specific behaviors that some students might consider  

      cheating. Please circle one response for each question. 

 

      In the past year, how often  How serious do you 

           have you engaged in any of the  consider this form 

           following behaviors?   of cheating? 

     

             1 = Never        1 = Not cheating 

          2 = Once   2 = Trivial cheating 

                                          3 = More than once       3 = Moderate cheating  

        9 = Not applicable  4 = Serious cheating 
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Fabricating or falsifying a bibliography.              79%      6%      2%    14%          14%    24%    30%    32% 
 

Working on an assignment with others when the 

instructor asked for individual work.              61%    16%    16%      8%          24%    37%    25%    14% 

 

Getting Q/A from someone who has taken test        74%   12%       9%      5%          13%    15%    25%    47% 

 

In a course requiring computer work, copying a  

friend's program rather than doing your own.           72%     4%      2%    21%           11%      9%    25%    55% 

 

Helping someone else cheat on a test.              83%     8%      4%      5%             7%      7%    19%     66%   
 

Fabricating or falsifying lab data.          73%     4%      4%    20%           12%    16%    31%    41%  

 

Fabricating or falsifying research data.         78%     5%      2%    16%           11%    15%    30%    44% 

 

Copying from another student during a test   

with his or her knowledge.              85%     6%      4%      5%             9%     6%     17%    68%  
 

Copying from another student during a test or  

exam without his or her knowing it.         86%     6%      4%      5%           11%     5%     15%    69% 

 

Receiving unpermitted help on an assignment.        74%   12%      8%      6%          19%    27%    30%    23% 
 

Copying a few sentences of material from a  

written source without footnoting them in a paper.      62%    17%    14%      7%         15%    28%    31%    26%     
 

Turning in a paper obtained in large part from   

a term paper “mill” or website          87%     4%      2%      8%          11%      7%   17%    65% 
 

Copying a few sentences from an Internet source 

without footnoting them in a paper.          65%   16%    12%      7%          14%    26%    31%    30%   
 

Using unpermitted crib notes during a test.        85%     6%      3%      6%            9%      8%    20%    63% 

 

Copying material almost word for word from a  

written source and turning it in as your own work.      86%      6%      3%      6%            9%      6%    16%    69%   
   
Turning in a paper copied from another student.       87%      5%      2%      6%          10%      8%    24%    58% 
  
Using false excuse to obtain extension on due date.    79%     10%      6%      5%          20%     22%    21%   32%  

 

Turning in work done by someone else.         89%      4%      2%      5%         10%       8%    18%    65% 

   

Cheating on a test in any other way.         86%      5%      3%      6%        10%        7%    21%    62%  
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2. How likely is it that: 
            Very                                              Very 

         Unlikely     Unlikely     Likely       Likely 

 

You would report an incident of cheating that you observed?      30%           38%       24%             8% 

 

The typical student at your school would report such violations?         23%           52%       22%             3% 

 

A student would report a close friend?         70%           22%          6%            2% 

 

3. How strongly do you agree with the following statements?   
 

                    Disagree strongly                 Agree strongly 

      

     Cheating is a serious problem here.            14%      28%      46%        8%        4% 

     The review process for academic dishonesty is fair and impartial.    4%        7%     56%      26%        7% 

     Students should be held responsible for    

     monitoring the academic integrity of other students.       20%      32%    22%      21%        5% 

 

    Faculty members are vigilant in discovering and reporting 

     suspected cases of academic dishonesty*.      3%       10%    41%      35%       10% 

 

     Faculty change exams/assignments on a regular basis.     4%       10%    37%       36%       13%   

     The amount of course work is reasonable.      4%         9%    14%       57%       16%  

     Difficulty of exams/assignments is appropriate.     4%         9%    15%       56%       15%    

 

   Assessments used in my courses are effective.          4%        9%     18%       56%        13% 

 

     Assessment used in my courses help me learn concepts.     4%        9%  16%       57%        15% 

 

 

 

Demographics 
 

 

1. What is your academic class standing?        

 First Year  -  47%     Second Year  -  50%     Other  -  3%       

 

  2.     Are you:     Female   -  66%        Male   -  34%  
 

 

  3.    What is your primary major? 

 Business  - 15% 

 

 Nursing/Health Sciences – 10% 

 

 Undecided – 6% 
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 Arts – 5% 

 

 Sciences – 5% 

 

 Administration of Justice – 4% 

 

 Other – 55%     

 

 

4.   What is your approximate grade point average? 

 

  No consistent scale 

5.    Hours/week participating in extracurricular activities: 

                Do not        

              Participate          1-9 hours     10-19 hours   More than 19    

 

     Paid employment        27%     7%           14%                52% 

  

     Caring for dependent        64%     8%            4%        24%   

 

     Fraternity/sorority   85%    11%            2%          2% 
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Appendix F 

Center for Academic Integrity (CAI) Faculty Forced-Choice Questions 

Results for All Colleges 
(N=839) 

How would you rate: (%) 

Very 

Low Low Medium High 

Very 

High 

Severity of penalties 6 21 46 21 5 

Student understanding of policy 8 30 42 18 2 

  

Faculty understanding of policy 2 16 44 30 8 

Student support of policy 7 23 44 22 4 

Faculty support of policy 3 13 35 38 11 

Effectiveness of policy 10 22 44 22 3 

 

 

 

When, if at all, do you discuss with students your policies concerning (%): 

  Do not 

On 

individ, In Start of Not 

  discuss assigns. syllabus semester Other relevant 

    

Plagiarism 5 37 68 63 8 5 

Group wrk/collab. 6 55 37 40 6 8 

Written source citing 5 63 32 30 9 12 

Internet source citing 9 59 25 27 9 13 

Falsif. research data 21 27 18 22 6 33 

Falsifying lab data 19 13 10 11 3 56 

 

 

 

Primary sources of information on student integrity policy (%): 

Orientation program 39%   Results of hearings  4%   

  

Students 6%   Other faculty 41%   

   

Faculty handbook 54%   University catalog 30%   
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Dean, other staff 30%   Other 12%   

Dept. chair 24%   Not informed 7%   

Website 20%       

How frequently do you think the following occur on campus? 

Never 

V. 

seldom Seldom Often V often 

Plagiarism on written assignments <1 10 47 33 11 

Inapprop. sharing in group assignments 1 10 40 35 14 

Cheating during tests or examinations 2 32 46 16 5 

 

How often, if ever, have you seen a student of cheating during a test/exam? (%) 

Few Several Many 

Never Once times times times 

  47 18 26 8 2 

 

If a student had cheated on a major test/assign., what would be your likely reaction? (%) 

Reprimand/warn 29% F in course 15% 

        

Report to DOS 25% Redo test/assign. 16% 

Lower grade 18% Other 12% 

Inform 

Chair/Dir./etc. 34% Do nothing 1% 

F on test/assign. 53% 

 

 

Have you ever ignored an incident of cheating in one of your courses for any reason? 

Yes 40% No 60% 

Factors influencing these decisions: 

Lacked proof 34% Student will suffer 5% 

Cheating was trivial 7% 

Didn't want to deal 

w/ it 6% 
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Lack of support 5% No time 5% 

Other 6%     

 

Have you ever referred a case of suspected cheating to anyone? 

Yes 50% No 50% 

If yes, how satisfied were you with the outcome? 

Very Very 

satisfied Satisfied Neutral Unsatis. Unsatis. 

24% 44% 17% 10% 5% 

Specific Behaviors 

Never Once  > Once NA 

Frequency of: (%) 

    

Fabricating or falsifying a bibliography. 50 8 21 22 

Working w/ others when asked for individual work. 34 9 41 17 

Working w/ others electronically on individual work. 54 4 20 23 

Getting Q/A from someone who has already taken test. 57 9 23 11 

Copying another student's computer program. 26 3 10 61 

Helping someone else cheat on a test. 62 12 16 10 

Fabricating or falsifying lab data. 30 3 7 60 

Fabricating or falsifying research data. 41 5 6 48 

Copying during test with other's knowledge. 63 12 16 10 

Copying during test w/o other's knowledge. 51 14 26 9 

  

Getting help electronically during an exam. 80 5 4 12 

Receiving unpermitted help on an assignment. 50 11 25 14 

Copying (by hand or in person) another's homework. 41 12 36 12 

Copying (electronically) another student's homework. 66 5 14 15 

Copying few sentences from written source w/o  citing. 20 7 61 13 

Turning in paper obtained from term paper "mill" or site. 60 11 14 16 

Copying from electronic source w/o footnoting. 22 8 56 13 
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Turning in paper purchased from term paper "mill". 70 8 9 14 

Using unpermitted crib notes during test. 65 11 11 13 

Using electronic crib notes during test. 81 3 5 12 

Using electronic device as unauth. aid during exam. 79 4 4 13 

Copying material, word for word, from written source. 32 18 40 10 

Turning in paper copied from another student. 52 17 21 11 

Using false excuse to obtain extension. 47 12 33 9 

Turning in work done by someone else. 57 12 25 6 

Cheating on a test in any other way. 59 8 19 14 

How serious is: (%) 

Not  Trivial Moderate Serious 

cheating cheating cheating Cheating 

Fabricating or falsifying a bibliography. 1 8 41 50 

Working w/ others when asked for individual work. 2 10 62 36 

Working w/ others electronically on individual work. 1 9 50 40 

Getting Q/A from someone who has already taken test. 1 4 12 83 

Copying another student's computer program. 1 1 14 84 

Helping someone else cheat on a test. 1 1 10 88 

   

Fabricating or falsifying lab data. 2 1 15 83 

Fabricating or falsifying research data. 1 1 9 89 

Copying during test with other's knowledge. 1 0 5 94 

Copying during test w/o other's knowledge. 1 1 6 93 

  

Getting help electronically during an exam. 1 1 5 94 

Receiving unpermitted help on an assignment. 1 10 48 40 

Copying (by hand or in person) another's homework. 1 6 37 55 

Copying (electronically) another student's homework. 1 4 36 59 

Copying few sentences from written source w/o  citing. 1 11 50 37 

Turning in paper obtained from term paper "mill" or site. 1 <1 3 96 

Copying from electronic source w/o footnoting. 1 9 48 41 

Turning in paper purchased from term paper "mill". 1 1 2 97 
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Using unpermitted crib notes during test. 1 1 9 90 

Using electronic crib notes during test. 1 1 8 91 

Using electronic device as unauth. aid during exam. 1 1 11 88 

Copying material, word for word, from written source. <1 1 7 91 

Turning in paper copied from another student. <1 1 8 91 

  

Using false excuse to obtain extension. 3 15 43 39 

Turning in work done by someone else. 1 1 9 90 

Cheating on a test in any other way. 1 1 13 86 

If students copied from written/electronic source w/o cite, how accessed: 

Electronic sources only 30% Paper sources only 1% 

Primarily electronic sources 49% Primarily paper sources 3% 

Used both equally  16% 

  

 

Have you ever offered an online test or exam at Berry? Yes 18% 

 

 

If yes, have you ever been aware of: (% yes) 

 

Students collaborating during an online test or exam when not permitted? 4 

Students using notes or books on a closed book online test or exam? 3 

Students receiving unauthorized help from someone an online test or exam? 3 

Students looking uop ijnfio on Internet when told not to? 2 

 

How strongly do you agree or disagree with the following statements? (%) 

 

 

Disagree Not Agree 

strongly Disagree sure Agree strongly 

Cheating is a serious problem on campus. 3 21 39 29 8 

   

Investigation of suspected cheating is fair. 2 6 47 34 11 

  

Students should monitor other's integrity. 6 16 17 44 18 
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Faculty report suspected cases of cheating. 5 18 44 28 6 

  

Assessments are effective in evaluation <1 1 5 58 36 

Assessments help me learn <1 <1 5 57 38 

 

 

 

What safeguards do you employ to reduce cheating in your courses?  (Check all that apply.) 

None 4% Discuss views on integrity 67% 

Internet to confirm plagiarism 32% Remind students of policy 51% 

Info on cheating in syllabus 70% Closely monitor exams 60% 

Change exams regularly 67% Other 16% 

Different versions of exam 42% 

 

 

 

Rank 

Instructor 8% Full Professor 25% 

Assistant Professor 19% Other 24% 

Associate Professor 24% 

 

 

 

Gender Female 49% Male 51% 

 

 

 

Department: 

Social Science/Humanities 37% Arts 5% 

Math or Science 25%   Engineering 5% 

Business 12% Communications/Journalism 2% 

Education 8% Other 6% 
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How long have you been teaching at the university level? 

<5 years 21% 15 - 19 years 11% 

5 - 9 years 22% 20 or more years 29% 

          

10 - 14 years 17% 
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