
Basic Navigation Through myHeartland 
 
Your myHeartland account is your online portal for all things Heartland. You’ll want to check your myHeartland account 
on a daily basis, as it holds important information that you need to be a successful student.  
 
Let’s look at the main parts of myHeartland. First, you’ll need to log in. 
 
The first screen you see after logging into myHeartland is the welcome page. This page lists important college 
announcements and class cancellations. You can always return to this page by clicking the “Home” tab on the top bar.  
 
The second tab is the IRIS tab. IRIS stands for “Internet Registration and Information System.” IRIS holds the Student 
Center portal, which includes options for enrolling and dropping classes, your My Planner tool, your grades, your 
financial aid information, your graduation audit, and much more. Also found on the main page for IRIS are links to 
different areas of the Heartland website, such as the academic calendar, the class schedule, the final exam schedule, and 
information on tuition and fees. 
 
The third tab is the email tab. This is where you’ll access your Heartland student email account. You’ll want to check 
your Heartland email at least once a day. You’ll receive notifications from the college, as well as from your instructors, 
through this email account. 
 
Tab four is the Blackboard tab. This tab will only appear after enrolling in classes and only if you’ve enrolled in online or 
hybrid courses. However, some instructors also use Blackboard for classes that meet in person. Blackboard is where 
you’ll find the information for these classes. A week prior to the start of classes, you will see a link for a tutorial after 
clicking on the Blackboard tab. This gives you the opportunity to familiarize yourself with the different aspects of 
Blackboard before beginning class. 
 
The fifth tab is the files tab. You can save files within your myHeartland account as you would on a zip drive.  

Tab six is the library tab, which includes all things library-related. In this tab you can renew books that you’ve checked 

out, conduct article and book searches via electronic databases, find texts that your instructors have reserved for you, 

organize your references for research papers, and much more! Spend some time acclimating yourself to the library tab, 

as this is a great resource for you. 

 

If you’re experiencing technical issues with myHeartland, submit a request for assistance from Technical Support by 

clicking the Tech Support link at the top of the main myHeartland page or by calling 309.268.8380. 

 


