
Setting Up or Changing Your Password for myHeartland 
 
Setting up your password is the first step to accessing your myHeartland account, which includes your 
student email account, how to enroll and drop classes through IRIS, how to track and plan your 
academic progress, how to check your grades, how to apply for graduation, and much more.  
 
We’ll walk through the process to set up your password now. You may have already visited the 
Heartland website, located at www.heartland.edu. From here, you will find the link for myHeartland 
in the upper left-hand corner of this page. After you’ve clicked on the myHeartland link, you’ve come 
to the Welcome Page of myHeartland. To set up your password for the first time or to change it, click 
on the “Password Station” link, located in the center of this page. 
 
On the left hand side, you’ll be asked to type your log-in name. (If you don’t know your log-in name, 
Admissions would be happy to assist you. You can reach Admissions by calling 309.268.8010.) After 
entering your log-in name and reading the Security and Appropriate Use Policy, click the “I Agree” 
button. 
 
You’ve now come to the main Password Station page. From here, you can manage your password and 
account, including changing your security questions. If you know your password and you want to 
change it, click on “Change Password,” which is the second option. If you do not know your password 
or are creating your password for the first time, click on “Reset Password.” 
 
You’ll be asked three security questions—your birthday, the last four digits of your social security 
number, and your Heartland ID number—and then you’ll be asked to create a password. Your 
password must contain at least one capital letter, one lower case letter, and a number and cannot 
include any of your personal information. Enter and confirm your new password. Try out your new 
password at my.heartland.edu. 
 
If you received an error message such as “User does not exist in selected domain,” you must come in 
to campus and visit Admissions to verify information and activate your Heartland account. 

http://www.heartland.edu/

