
How to Stay On Course 
with Heartland GPS

New Student



This action plan contains the answers you need to succeed at Heartland Community 
College. Its step-by-step format makes sure you know exactly where you are on your 
student journey. To get started, write in the following:

Your Name:
Your student ID number and login name will be listed on your acceptance letter.

HCC Student ID Number:
You will need this number to access a variety of services and resources.

HCC Login:
You will need your HCC Login for open-access computers on campus and to 
access myHeartland, where you can find additional resources and important 
information. Select a password you can easily remember and write it down 
somewhere secure (not in this booklet!).

HCC Student Email:           @my.heartland.edu
HCC provides email accounts for all credit students. We will use this email 
address to communicate most college-related information to you. Activate your 
account as soon as possible. 
 
TIP: Check your student email account every day! You can also set up your 
HCC account to forward to a personal email address if you prefer.

Program of Study:
Fill in what you plan to study while at HCC. For a listing of programs, visit 
www.heartland.edu/catalog/programs. If you are still deciding, indicate that.
Consult with an academic advisor in CCB 1000 to use the myPlanner IRIS tool 
to create your academic plan and build the best class schedule each semester 
for your program of study.

Provide Us With Information About You
Ensuring you the best possible service and assistance is only possible if we have accurate 
information. Each semester it is essential you provide the Office of Admissions the following:

   •  Address – Most college communications will be sent to your HCC student 
email account; however, we will send you some postal mail. 

   •  Phone number – At times we may need to contact you quickly. Please 
provide us with the best phone number to reach you directly.

   •  Program of Study (Major) – You can find the academic program we have 
on file for you by clicking on myAcademics in your IRIS account. You need 
to confirm this information each semester in the Office of Admissions. 

   •  Social Security Number – This is required if you are applying for 
financial aid. We also use it to report year-end tax information for eligible 
educational expenses. Note: A Social Security number is not required to 
attend HCC.

If there are changes to this information in the future, it is your responsibility to keep us 
informed. You can do so by completing and submitting a Change of Student Information Form 
to Admissions (CCB 1000).

Keeping Records
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Submit an application 
www.heartland.edu/application

Confirm your residency in District 540
www.heartland.edu/enroll and click the 
“new student enrollment process” link

Submit your official high school or college transcript
and ACT scores (if applicable)

Heartland Community College
Attn: Student Records
1500 W. Raab Road
Normal, IL 61761

Log on to your myHeartland Account
To access all essential HCC communications and resources.

Complete the FAFSA (Free Application for Federal Student Aid) 
To begin the financial aid process, visit www.fafsa.gov 
The Heartland Community College SCHOOL CODE is: 030838
Stop by the Financial Aid Office or call (309) 268-8020 for additional help.

Apply for Heartland Community College scholarships
More information is available at www.hccfoundation.org by clicking the 
“scholarship” tab. Both merrit and need-based scholarships are available.

Take our Basic Skills Assessment
Visit www.heartland.edu/assessment for the most current 
assessment schedules.

ONCE THE ABOVE STEPS ARE COMPLETED:

Make an appointment to see an academic 
advisor by calling (309) 268-8033

View our online schedule of classes at 
www.heartland.edu/schedule

Register for classes online using myHeartland

Attend orientation
Register online for an on-campus session at
www.heartland.edu/orientation

Pay tuition and fees

Step-by-Step Enrollment Checklist
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Any Questions?
Contact the Office of Admissions and Student Recruitment 

at (309) 268-8064 or admissions@heartland.edu



Tuition due for summer: May | Tuition due for fall: August
Visit www.heartland.edu/pay for specific dates.

Financial aid due dates:

Priority Deadline Date
 
2012-2013 Year FAFSA Complete as soon as possible after January 1. 

    Filling out FAFSA prior to April 1 ensures eligibility to 
be considered for all available grants. 

    
    Applications will still be accepted after April 1, but 

awards may be limited. 

FAFSA Workshops Held on a weekly basis, generally: 
   Mondays & Thursdays at 4:00 p.m. 
    Call Financial Aid at (309) 268-8020 or email
   finaid@heartland.edu to confirm dates and times.

  

Basic Skills Assessment Overview

To further support your success, Heartland Community College requires basic 
skills testing for new students. Assessments in writing, mathematics and reading 
are used to determine appropriate placement into HCC courses and must be 
completed prior to meeting with an advisor. HCC assessment tests are offered
in a computerized, multiple-choice format and take anywhere from 30 to 60 
minutes each.

If you have previous college coursework, assessment requirements will be 
determined after a transcript review. 

ACT subscores in English, reading and math may be used for placement if 
taken within the last 29 months.
 

If you have special testing needs contact Disability Support Services at 
(309) 268-8259 prior to taking the Basic Skills Assessment.

Financial Information

An ACT English subscore of 21-36 exempts you from 
the writing placement test.  All other students must assess.

An ACT reading subscore of 21-36 exempts you from 
the reading placement test. All other students must assess. 

An ACT math subscore of 23-36 will allow you to place 
into Math 106, 131, 141 and TMAT 105. All other students 
must assess.

Writing

Reading

Math
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Foundation Scholarships Deadline is March 1. 

Student loan refund checks will be dispersed after midterm pending satisfactory academic progress.



Preparing for Basic Skills Assessment

An ACT English subscore of 21-36 exempts you from 
the writing placement test.  All other students must assess.

An ACT reading subscore of 21-36 exempts you from 
the reading placement test. All other students must assess. 

An ACT math subscore of 23-36 will allow you to place 
into Math 106, 131, 141 and TMAT 105. All other students 
must assess.
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The scores you receive on the Basic Skills Assessment determine what courses 
you can initially take at Heartland Community College. We encourage you to 
prepare for the assessments the first time rather than planning to retake the 
tests to improve your scores. Retesting could delay your ability to enroll in 
specific classes. You may spend as much time as you need on any of portion of 
the Basic Skills Assessment. Sample questions can be found at: 
http://www.act.org/compass by following the “For Students” link.

Reading Placement Test

Read a number of passages and answer questions about each. 

Writing Placement Test

Find and correct errors in the essays provided. 

The retest for writing is a 300-word, 50-minute timed essay usually typed on a 
computer. Completed essays are sent to a committee for scoring. Placement 
results can take up to three days. Essay writing assistance is available at: 
http://owl.english.purdue.edu/owl by clicking on the “General Writing” link.

Math Placement Test

You will begin with algebra and then move to 
pre-algebra, college algebra, or trigonometry 
based on your answers. Scrap paper and a calculator 
are provided. You may also bring your own calculator 
as long as it meets ACT guidelines. These can be found at
www.act.org/compass/student/calculator.html. 
Other helpful math review websites include 
www.interactmath.com and 
www.khanacademy.org. 

For more information on the assessment 
schedule, sample questions and answers 
to frequently asked questions, please visit: 
www.heartland.edu/assessment. 



Books – After you register, bring a copy of your class schedule to the 
bookstore in the Student Commons Building (SCB) to purchase or rent 
your books. To buy books online from the bookstore, go to http://www.
heartland.bkstr.com.

Student ID – Go to the library in the Academic Support Center to obtain 
your free student ID. Bring your student ID number and a photo ID (such 
as a driver’s license). Your student ID will be used as your library card, 
Fitness and Recreation Center pass, bus pass, and identification for other 
campus services.

myHeartland - myHeartland is your online gateway to your class 
schedule, grades, financial aid information, library resources, online 
courses, and student email account. To use myHeartland, go to 
https://my.heartland.edu and create a password using Password Station. 
You will need your HCC login, student identification number, birth date and 
the last four digits of your Social Security number. 

Here is a checklist of important things to take care of before classes begin:

Before Classes Start



Take GENS 105: Life Success – Like most colleges, HCC requires 
new students to enroll in a college success seminar. Through the course 
strategies and skills that equip you to assume responsibility for your progress 
and enable you to set and reach personal life goals will be covered. 

Create an educational plan – Use the myPlanner tool to develop a 
plan in partnership with Advisement that outlines the courses you need to 
achieve your educational goals at Heartland. 

Build a support network – Support from others will help you 
succeed in college.

   •   Get involved on campus – A vibrant student life awaits you at 
HCC! Join one of more than 25 active clubs or organizations to extend 
learning beyond the classroom and build leadsership and teamwork 
skills employers value. For more information, visit 

      www.heartland.edu/studentengagement.  
   
   •  Fellow HCC students – Create new friendships by meeting outside 
      of class in study groups and participating in campus events.

   •  Instructors – Get to know your instructors. Write down their names 
and put their contact information in your cell phone. Stop by during 
their office hours (posted on their office doors or listed in your syllabus) 
to ask questions.

   •  Mentors – Proactively seek out people on campus who can help you 
achieve your goals. Ask them to meet with you periodically to provide 
feedback on your progress or offer advice.

   •  Parents/family – Set up study space at home. Ask for help 
managing family responsibilities. Invite relatives to campus events so 
they better understand your college experience.

 

   

During Your First Semester

Here is a checklist of important things to do during your first semester:
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CHOICES OF A SUCCESSFUL STUDENT

Successful Students…

1.  accept PERSONAL RESPONSIBILITY, seeing 
themselves as the primary cause of their outcomes and experiences.

2.  discover SELF-MOTIVATION, creating positive energy in 
their lives by discovering personally valuable goals and dreams.

3.  master SELF-MANAGEMENT, consistently planning and 
taking purposeful actions in pursuit of their goals and dreams.

4.  employ INTERDEPENDENCE, building mutually 
supportive relationships that help them achieve their goals and 
dreams (while helping others do the same). 

5.  gain SELF-AWARENESS, consciously employing behaviors, 
beliefs, and attitudes that keep them  on course.

6.    adopt LIFELONG LEARNING, finding valuable lessons 
and wisdom in nearly every experience they have.

7.  develop EMOTIONAL INTELLIGENCE, effectively 
managing their emotions in support of their goals and dreams.

8.   BELIEVE IN THEMSELVES, seeing themselves as 
capable, lovable and unconditionally worthy human beings.



CHOICES OF A SUCCESSFUL STUDENT

Struggling Students…

  see themselves as victims, believing that what happens to 
them is determined primarily by external forces such as fate, 
luck, and powerful others.

   have difficulty sustaining motivation, often feeling depressed, 
frustrated, and/or resentful about a lack of purpose in their 
lives.

  fail to identify specific actions needed to accomplish a desired 
outcome. And when they do, they tend to procrastinate.

  are solitary, seldom requesting, even rejecting offers of 
assistance from those who could help.

  make important choices unconsciously, being directed by 
 self-sabotaging habits and outdated life scripts.

  resist new ideas and skills, viewing learning as fearful or 
boring rather than as mental play.

  live at the mercy of strong emotions such as anger, depression, 
anxiety, or with a need for instant gratification.

  doubt their competence and personal value, feeling 
inadequate to create their desired outcomes and experiences.

*From Skip Downing. On Course: Strategies for Creating Success in College and Life.



To create the very best environment for supporting your achievement, HCC has 
established strategies to guide your journey. By choosing to follow them, you 
are electing to be successful in your college courses and your life. 

To support my own success, I choose to:

   1.  Show Up and attend every scheduled class period in its entirety. I 
understand that going to class is the single most important thing I can do to 
succeed in college.

   2.  Do the Work and give my very best by reading for class, preparing all 
of my assignments and handing them in on time. I will request and read a 
copy of the syllabus because it explains exactly what my instructor expects 
of me throughout the course.

   3.  Ask for Help When it is Needed because being successful 
means I will seek and accept the assistance of my instructors, peers, 
family and mentors when necessary. I will also use the many resources 
available at HCC to help me achieve my goals.

   4.  Participate Actively by staying focused and involved in 
every class, offering my best comments, questions and answers when 
appropriate. I understand my full participation contributes to the success of 
the entire class.

   5.  Create Balance by talking to the people in my life about what I need 
from them, whether I am enrolled full or part time. I will create a plan for 
balancing school, work and family and will be intentional with my time.

By signing below, I commit to follow the 
“Strategies for Success” listed above:

____________________________________________   ________________
Student Signature          Date

____________________________________________   ________________
Academic Advisor Signature         Date

Strategies for Success | HCC Expectations
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NOTES:
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www.heartland.edu/schedule
for the latest schedule listing.

For more information call (309) 268-8064 
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