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The All-College Best Practices Kick-Off – Friday, January 13, 2012 

 

Evaluation Results           n = 92 

Thank you for your participation in the All-College Best Practices Kick-Off for Spring 2012!  Your anonymous 

feedback is greatly appreciated and will guide the planning of future kick-off events and other professional 

development offerings. 

Please respond to the following statements: 

 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Comments 

Today’s Kick-Off was a valuable 
experience for me. 

50% 40% 8% 1% 1% 
 
See appendix 

I learned something today that 
I can use. 

50% 39% 8% 3% -- 
 
See appendix 

I would recommend this Kick-
Off event to a colleague. 

47% 39% 9% 4% 1% 
 
See appendix 

I am interested in attending 
other Kick-Off events in the 
future.   

50% 40% 6% 3% 1% 

 
See appendix 

Please rate your satisfaction in each of the following areas:  

 
 
 
 

Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Comments 

Location  
(ACEC, FRC & ICB) 

59% 34% 4% 2% 1% 
 
See appendix 

Facilities/rooms 
(size, temp, AV) 

57% 33% 9% 1% -- 
 
See appendix 

Food and beverages 
(morning and lunch) 

37% 39% 17% 7% -- 
 
See appendix 

 

The best part about today’s Kick-Off was: 

 See appendix 

Please share recommendations or feedback to help in the planning of future Kick-Offs: 
   See appendix 
 
If you have suggestions for topics and/or presenters that would generate interest and appeal for the next 
Kick-Off, please identify them below.  
 
 See appendix 



2 
 

Appendix 

January 2012 All College Best Practices Kick-Off 

 
Evaluation Results: Comments to Open-ended Questions 

 

Comments added to Question 1, Part 2 (I learned something today that I can use.) 

The main speaker, Mr. Foppe was very inspiring. 

The break out session I attended (Tips and tricks for non-techy computer users) was GREAT! 

Our speaker was very inspiring. 

Keynote was inspiring. 

Hire a higher education practitioner, not an entertainer. 

Great keynote speaker! 

Excellent keynote speaker - motivating for all. 

Enjoyed being motivated by Mr. Foppe. 

Although at an inconvenient time, it is necessary just prior to classes beginning.  Always enjoy seeing those from 
other areas. 

 

Comments added to Question 1, Part 3 (I would recommend this Kick-Off event to others.) 

The break-out session that I attended was very informative. 

SharePoint breakout was very worthwhile 

Not only was John Foppe a great keynote speaker, the Library had an excellent breakout session regarding 
internet searches. 

Much needed reminders. 

I presented at a breakout session, so really only heard the opening remarks and the keynote. 

I have already come up with a couple ways to enhance my classes for this semester. 

I gave a session and the feedback from the audience was vague at best. 
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I enjoyed the speaker and felt it was a very valuable experience.  If one has been through a lot of personal 
turmoil and growth, it was a familiar message.  But I talked to many who really benefited. 

Great keynote speaker - very inspirational! 

 

Comments added to Question 2, Part 3  (Facilities/rooms – size, temp, AV.) 

We had to move at the last minute, but it wasn't a big deal. 

Temp seemed quite varying throughout bldg. 

PERT breakout room was very small. 

Our location had to move due to computer issues. 

It was a little cool in the auditorium. 

I found the auditorium to be cold/drafty. 

Fine facilities. 

Auditorium seemed chilly, rest of ACEC was very comfortable. 

A tad warm.  

A bit warm for me, but that's my issues I assume. 
 

Comments added to Question 2, Part 4  (Food and beverages – morning and lunch.) 

While I love donuts, I healthy finger food would be great! 

Ran out of coffee. Could have provided juice. 

Ran out of coffee. 

Perhaps something other than donuts, like maybe bagels, would be appreciated. 

None of the food was good. 

N/A 

Lunch was excellent!  Good menu. 

Lasagna was nice on a cold day.  Breadsticks left something to be desired. 

Lasagna was edible!  Which was a surprise, given my experience with our caterers. 
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Just doughnuts and fruit.  Bagels? Juice? 

I didn't eat, but it all looked good. 

Enjoyed the lasagna. 

Didn't partake. 

Didn't eat, but it looked good! 

Did not enjoy. 

Cold food and lack of space to eat. 

Appropriate food all around. 

 

Question3: The best part about today’s Kick-Off was….. 

Updates on college programs.  

The willingness of employees to share their expertise with coworkers. 

The speaker. John Foppe gave me a lot to think about. My obstacles seem smaller in comparison.  

The keynote, motivational address by John Foppe. 

The keynote speaker.  He was very inspiring. 

The keynote speaker. 

The keynote speaker. 

The keynote speaker. 

The keynote speaker. 

The keynote speaker. 

The Keynote speaker was very good. 

The keynote speaker was incredibly powerful. 

The key-note speaker was fantastic. 

The Keynote Speaker. 

The keynote speaker. 
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The keynote speaker. 

The keynote by John Foppe. 

The Keynote Address, inspires me to deal with challenges more productively.  

The keynote. 

The Keynote Speaker!! He was awesome! 

The ideas expressed in the keynote address. 

The guest speaker. 

The guest speaker. 

The great speaker. 

The food. The speaker was interesting. 

The faculty run sessions. 

The energetic, transparent keynote speaker. 

The breakout session. 

The break out! Find it Fast session with the librarian.  

The break out session I mentioned earlier was really good.  I would definitely attend another session offered by 
Dana. 

Spending time with my colleagues, faculty, staff, and admin. Everyone got out of their offices and came over. I 
think it was in large part due to the excitement of listening to our guest speaker. 

Speakers. 

Speaker John Foppe. 

Speaker - John Foppe. 

Speaker.   

Speaker. 

Speaker. 

Since I am part-time, I often do not get to network with a lot of other employees outside the scope of my work.  
The keynote speaker was great for a kick off and should have been motivational to all.  I also thought the college 
statistics were quite interesting.  I had not seen some of those previously. 
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Sharepoint breakout was the only part I was able to attend.  It was great to be able to see the tool up close and 
work with it a little. 

Share Point. 

Realizing the amount of talent that our staff / faculty possess. 

Professional development opportunities. 

President Goben’s and Mr. Foppe's presentations. 

Our main speaker, John Foppe. 

Opportunity to network with others around campus. 

Obviously, this is well-prepared and co-ordinated.  Deb G. is to be commended for her work.  Good to begin the 
semester being inspired and challenged! 

Motivational speaker. 

Motivational speaker. 

Motivating. 

Learning new stories. 

Keynote speaker was excellent. 

Keynote speaker. 

Keynote speaker. 

Keynote speaker. 

Keynote speaker. 

Keynote speaker. 

Keynote speaker. 

Keynote. 

Key note speaker.  He was inspirational. 

Key Note Speaker 

John Foppe's speech. 

John Foppe's program - inspirational/motivational programs are a good way to kick-off semester. 
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John Foppe. 

John Foppe was the obvious highlight for me.  His message was one I think we all needed to hear, but I especially 
benefited from his message.  Very inspirational! 

John Foppe keynote address and Dana King's tech breakout session. 

John Foppe. 

It is nice to be able to 'get away' from work and spend time with co-workers while gaining valuable insights from 
the key-note speaker and break-out sessions.  Thank you for all of the effort that goes into a day like this one! 

It is hard to choose just one thing. I liked the SharePoint breakout session and the keynote speaker. 

I really liked the guest speaker. 

I really enjoyed the break-out session that I attended - Randi Sutter's Find It Fast.  I picked up many good tips 
from her. 

I really enjoyed and learned a lot from Doug Salokar's ANKI presentation. 

I have been to two kick-off events now and I have been impressed at both how positive and community based 
the messages have been.  I appreciate that Dr. Goben has such a 'can do' approach and that he shares that 
enthusiasm with us.  I have also learned so much from the keynote speakers.  I think HCC does a great job of 
choosing them.  Finally, I have found the breakout sessions I attended to be well planned and informative.  The 
kick-off event is something I will continue to look forward to. 

Hearing the president talk about faculty inclusion on a decision making team. 

Hearing John's motivational speech - WOW.   

Having the chance to interact with colleagues from different areas. 

Hands on Experience of Share Point!  The Speaker was awesome! 

Great keynote speaker and good information in the internet search section. 

Getting together with colleagues to discuss topics. 

Fun and helpful! 

Feeling a part of the entire campus. 

Enjoyed the speaker very much.  Also enjoyed attending the share point session. 

Being motivated to start the semester with a strong 'can do' attitude. 

1. Mr. Foppe  2. Social time with colleagues 

 



8 
 

Question 4: Please share any other recommendations or feedback to help in the planning of future Kick-Off 
events. 

Would love to see 2 breakout session times or more than an hour in the session to be able to cover more. 
Overall this is a wonderful opportunity for heartland faculty & staff.  

Wish food offerings were of better quality. The salad had VERY large chunks of lettuce. It was as though the 
person preparing it simply quartered a head of lettuce. One server was observed taking the tongs and trying to 
break up the pieces further. 

Too many sessions at one time, hard to pick, felt I was missing out on others. Maybe it would be better not to 
offer so many, or to offer them half at a time so we could attend two. 

The use of a motivational speaker from outside the college is unnecessary.  While this speaker was skilled and 
entertaining, I didn't hear anything new that I could apply.  I'd rather spend the time immediately before the 
semester begins working on needed tasks than listening to a speaker, however skilled and interesting that 
speaker is. 

Thanks for the motivational speakers. I also appreciate time for campus updates. Keep up the great work! 

Shorten remarks prior to key-note speaker.  

Reclaim a best practices day for instruction and fund a keynote for that. 

Put faculty in charge though IDC committee or Faculty Senate or even CAS or AC. Let's not spend tens of 
thousands for a program that one person inflicts on all of us. 

Possibly offer more breakouts or some repeating breakouts. 

Please try to continue to have at least one break-out session that would be interesting to clerical staff.  Several 
of the sessions meant mostly for faculty are of little interest to clericals.  Thanks! 

Perhaps additional time could be allotted in the beginning of the program for general college updates and 
announcements.  

Nothing. 

None. 

Nice job... a very energizing event! 

Need more breakout session choices for non-faculty. 

Motivational keynote was great - keep doing that! 

Less talking by the President. 

Keep up the good work! 

Just keep up the great job. 
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It would be helpful to require all sessions to demonstrate their application to instruction. Regardless of their 
primary focus, from information technology to facilities and planning, we really only have one purpose, that 
being our students' learning.  

It was nice to have the Prezi breakout. This was helpful for BOTH faculty and staff. 

It was frustrating to have all the breakout sessions simultaneously. Maybe start the speaker earlier and squeeze 
in another session. Limit the president's remarks (sorry, but it seemed I had heard his info before.) Doug M. did 
a good job of being brief and entertaining. 

In the colder months, try to keep all breakout sessions in the ACEC. 

If you want to serve the faculty, ASK the faculty what WE would like. 

I'd like to see it moved to Thursday and have longer afternoon sessions on classroom teaching techniques, 
electronic gradebooks, and the best practices we used to have. Friday is already crunched with meetings in the 
afternoon. 

I would've liked the afternoon slot to offer other breakout session options (rather than only the Sharepoint 
presentation). 

I would like to suggest less than 10 options for the workshops.  I was interested in 4, but could only attend 1 of 
course.   Perhaps offer 2 or 3 time slots. 

I would have loved to go to two sessions, but was happy that the ANKI session had a link. 

I wish there was opportunity to go to more than one breakout session.  While I really enjoyed the keynote 
speaker, it did take time away from being able to attend more than one breakout.  Perhaps the choices could be 
more limited and save some for the next time, or the breakout time could be shorter so you could attend more 
than one session. 

I wanted to go more than one professional development breakout sessions.  In fact, I marked four that would 
have been a great interest to me.  I know four is not feasible from a logistics standpoint, but two or three 
options would have been nice. 

I think it is pretty good as is. 

I know input was gathered ahead of time, but soliciting input probably needs to be done multiple times and in 
multiple ways. Practically have to put it in people's face directly somehow. Of course, even if you do, people will 
find something to complain about. 

Honestly, I don't think we need a 'pep talk' at the start of each semester. Campus updates are great, interaction 
among employees who don't usually get to see each other is great, and the opportunity to learn something new 
at the sessions is great (although could be offered electronically). But bringing in a speaker isn't worth it. 

Having a 'theme' was good.  There was a lot of information given ahead of time so we all knew what to expect. 

Have more short sessions instead of only one break-out session. 
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Going from building to building in January is cruel and unusual punishment. 

Every semester - this really gets us off to a great start! 

Dana King's Tips for Non Techy Users was very helpful. She needed more time to share with us. She had so many 
good ideas. 

Continue to have motivational speakers. 

Continue this kind of speaker and keep the food! 

Can't think of anything. It went very nicely. Very well organized. 

Bagels and juice, please! 

Some presenters could have been better prepared. 

As a presenter, I was not able to attend any breakout sessions since there was only one time period for 
breakouts.  Also would like to see some organization of breakouts to identify which ones may be most 
interesting to different groups of employees. 

Although the speaker was fantastic, it seemed to go a bit long. I feel as though it could've been just an hour or 
45 minutes in length. 

Although the guest speaker was great, I wish that we could capitalize on the talent within our own faculty and 
staff to do keynote speaking.  In my estimation, it would model professionalism and expertise that we want our 
faculty to model to our students.   

Additional SharePoint training in the future. 

A full day rather than half. 

 

Question 5: If you have suggestions for topics and/or presenters that would generate interest and appeal for 
the next Kick-Off, identify them below. 

What is On Course?  How to use specific On Course concepts in class?  What support is available for students at 
HCC? 

The Power Point, WORD presentation was not enough time to learn all the new things that are available -- need 
more time or other workshops for those who are NOT techie! 

Technology is, and will continue to be 'VIP!'  Sessions may then break down into instructional, administrative, 
and so forth so as to 'specialize' different areas. 

Something about education, teaching and/or learning rather than oriented to motivation or customer service. 

Skip Downing and On Course. 
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Please repeat some of these, especially looking up resources, and tech updates, like Prezi, etc 

Perhaps there could be more on professional development? 

On Course Strategy. 

Not any specific topics - I think the ones offered are always 'new' and timely. 

None. 

None. 

N/A. 

More speakers or workshops addressing emotional intelligence, like John Foppe. It helps make the work 
environment better.  How about Kay McClenny from CCSSE?  She has a great message for CC's 

Mona Golabek, whose mom was a participant in the kindertransport out of Nazi-occupied Austria. Golabek is a 
concert pianist who has carried her mom's legacy of using music to inspire and persevere. 

Instructional ideas/strategies. 

Innovative means to lead to student success. 

I was only there for the keynote speaker, but everything was organized and the amount of time for the speaker 
was good, so I have no suggestions. 

I know much of this is targeted for faculty, but some more non-faculty (student services/affairs) topics would be 
great--even if that means looking outside the college for breakout session presenters. 

Here are two ideas:  1. anything to do with computers  2. resources available in the community,   

FERPA training/HCC protocols, procedures, forms, 

Dr. Mark Milliron is a fantastic speaker... he was at ICCCA this year. 

Decision making, 

Dana King - continue presenting.  David Lewis. 

Avoid a massive emphasis on some kind of campus wide technology implementation. It is too hard to predict if 
things will be ready to go. Then, when it doesn't, there is potentially a gaping hole in the day's offerings. 

A speaker on the language of learning and how to reintroduce collegiate language and concepts to students 
whose strengths and weaknesses begin and end with the electronic media.  

1.How to break through communication barriers. 2.Delivering great customer service.  3.Understanding a 
student's perspective  


