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The All-College Best Practices Kick-Off – Thursday, August 15, 2013 

n = 98 

Thank you for your participation in the All-College Best Practices Kick-Off for Fall 2013!  Your anonymous 

feedback is greatly appreciated and will guide the planning of future kick-off events and other professional 

development offerings. 

Please respond to the following statements: 

 
Strongly 

Agree 
Agree Neutral Disagree 

Strongly 
Disagree 

Comments 

Today’s Kick-Off was a valuable 
experience for me. 

44.76% 39.05% 10.48% 3.81%  1.90% 
 
See appendix 

I learned something today that 
I can use. 

44.76% 40.00% 10.48% 3.81% 0.95% 
 
See appendix 

I would recommend this Kick-
Off event to a colleague. 

46.15% 39.42% 8.65% 3.85% 1.92% 
 
See appendix 

I am interested in attending 
other Kick-Off events in the 
future.   

44.76% 39.05% 9.52% 3.81% 2.86% 

 
See appendix 

Please rate your satisfaction in each of the following areas:  

 
 
 
 

Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Comments 

Location (ACEC, FRC) 
 

65.69% 31.37% 2.94% 0 0 
 
See appendix 

Facilities/rooms 
(size, temp, AV) 

49.50% 44.55% 2.97% 1.98% 0.99% 
 
See appendix 

Food and beverages 
     Morning 
 
     Lunch 
 

19.59% 
 
48.00% 

45.36% 
 
32.00% 

30.90% 
 
17.00% 

2.06% 
 
3.00% 

2.06% 
 
0 

 
 
 
See appendix 
 
 

Please indicate your employment categories below. 

Part-time or  Full-time 

   20.0%       79.0% 

Classified   Faculty        Pro-Tech  Administrative  

    11.11%     37.37%                     28.28%       23.23% 
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Please identify the sessions you attended. Mark all that apply in the list below. 

Frequency table 
               

Hand             Session Choices                                                                                                                         Absolute                Relative  
Count                                                                                                                                                                Frequency            Frequency  

?  B Keynote address with Dr. Kay McClenney      88           35.06% 
?  C Town hall breakout with Dr. Kay McClenney        4             1.59% 
20/10 D Double breakouts with Dr. Gwendolyn Joseph on Appreciative Inquiry   12              4.78% 
12 E Threat Assessment: Recognizing the Signs (Freeman-Smith & Gehrand)     7               2.79% 
   F iPhone – Fun and Fast New Features to Make Life Easier (Mueller & Schweigart)  16             6.37% 
16 G Engaging Students with disABILITIES (Glover et al)     13                         5.18% 
12  H Pre-Requisite or Co-Requisite at HCC? (Swartout et al)       3                         1.20% 
20 I Engaging Students by Engaging Data (McHale & Lathrop)       7             2.79% 
27  J Campus Challenge: Reining in the High Cost of College Textbooks (H. Chapman et al)  10             3.98% 
24 K Distraction/Awareness (Ernst)       11                         4.38%  
12 L Engaging Student Employees in Student Success (Brehmer et al)      7                         2.79% 
  9 M Restorative Justice at HCC (Winters)         1                         0.40% 
  3 N The Good, Bad, & Ugly: Outcomes of a Team Learning Project (Travers & R. Collins)    2                         0.80% 
17 O Promotion Portfolio: Successful Strategies (Jongky et al)       7             2.79%  
   P The Power of the 3 X 5 Card: Student Engagement Really Can Be This Simple (LaMont)  11                         4.38% 
23 Q Creation Stories, Part 1 – Infrastructure (Cole et al)     11                         4.38% 
  5 R Survey, You Say? Hooray!: Making Use of CCSSE Results (Cook, Laird, & S. Collins)    2                         0.80% 
24 S Event Planning: From Hosting the Governor to Your Mother-in-law (Marshall & Inselmann) 15             5.98% 
20 T History and Future of HCC Employee Wellness (Kauten et al)      9                         3.59% 
  8  U Engaging with the CDL (J. Scott and other CDL Staff)       3                         1.20% 
20 V Get Better Acquainted with On Course (Kishore & Tichenor)      7                         2.79% 
12  W Don’t be a Hater, Come Get Hyphy Over the Cornerstones (J. Chapman et al)    5                         1.99% 

Total sum                            251                     100.00% 

Session Pro-Tech Classified Admin Faculty 

B 23 11 22 32 

C 1 0 2 1 

D 2 0 6 4 

E 0 1 0 6 

F 7 2 4 3 

G 5 1 3 4 

H 1 0 1 1 

I 2 1 0 4 

J 1 1 1 7 

K 2 1 0 8 

L 2 1 2 2 

M 0 0 0 1 

N 0 0 1 1 

O 0 0 1 6 

P 1 0 1 9 

Q 2 2 3 4 

R 0 0 0 2 

S 5 1 5 4 

T 4 0 2 5 

U 0 0 0 3 

V 1 0 1 5 

W 0 1 1 3 
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The best part about today’s Kick-Off was: 

 

Please share recommendations or feedback to help in the planning of future Kick-Offs: 

 

 

If you have suggestions for topics and/or presenters that would generate interest and appeal for the next 

Kick-Off, please identify them below.  

 

 

 

Appendix 

August 2013 All College Best Practices Kick-Off 

 
Evaluation Results: Comments to Open-ended Questions 

Comments added to Question 1, Part 1 (Today’s Kick Off was a valuable experience.) 
 

 The President's comments and key-note speaker provided important information. 

 The keynote speaker was great.  I felt like that she actually had valuable information to share with us.  In 
previous years, the speaker was not as valuable. 

 The keynote address was especially valuable. 

 Speaker was very engaging and related information directly to Heartland. 

 Reconnecting with colleagues is a positive way to re-engage everyone on campus before students arrive 
back on campus. 

 None of the breakout sessions were valuable. 

 I really enjoyed this one! 

 Great Keynote Speaker and Seminars 

 Finally a guest speaker worthy of my time! 

Comments added to Question 1, Part 2 (I learned something today that I can use.) 
 

 The stuff I learned wasn't necessarily related to my duties at Heartland. 

 The statistics by main speaker were useful. 

 Not as much as in the past. 

 iPhone class was great! 

 I plan to use information from the key-note speaker on the first day of my classes. 

 Cornerstone Information, StatCrunch/MyLabs 
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Comments added to Question 1, Part 3 (I would recommend this Kick Off event to a colleague.) 
 

 Only if we had another great speaker. 

 It felt like a wasted day. 

 Great Way to Network and Get Engaged with College 

 Best when all departments involved. 

Comments added to Question 1, Part 4 (I am interested in attending another Kick-Off.) 

 This is the first Kick-Off event that I have found useful. 

 I think it is important to have campus-wide events like this. 

 As long as they don't take up the entire day... 

Comments added to Question 2, Part 1 (Location—ACEC, FRC, & ICB) 

 Would be very satisfied if we could have drinks in the auditorium 

 Perfect (Although Keeping Everything in Astroth Might Have Been Even Better) 

 FRC is inconvenient... just going to another building. But the session I attended there was well-attended.  

Comments added to Question 2, Part 2  (Facilities/rooms – size, temp, AV.) 

 Why didn't they put in a third aisle in the AAEC auditorium?? 

 We were in the small room by the stairs - it was a bit too small 

 Very cold.  Also two of the breakout sessions I attended did not have near enough space or chairs. 

 Too cold in the auditorium 

 Some sessions were a bit crowded 

 Some sessions were a bit crowded 

 Rooms for lunch could have been designated better 

 Long line for restrooms for am 

 It was pretty chilly in most of the rooms.  

 Cold in the ACEC Auditorium  

 Building was extremely cold! 

 2200 very crowded 

Comments added to Question 2, Part 3  (Food and beverages – morning and lunch.) 
 

 What happened to the fruit and rolls we had in the past? 

 Was not present before 9 

 PLEASE provide decaf along w/regular coffee! 

 Perhaps some fruit options would be good with beverages. 

 Orange Juice would be nice in the morning 

 I missed the morning beverages 

 I didn't attend the session with the morning beverages. 

 Didn't partake 

 Didn't have 

 Didn't eat/drink anything. 

 Did not use 

 Did not partake 

 That eggplant parm was awesome! 
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 That eggplant lasagna was amazing! 

 Plenty, all tasted good 

 Places to eat would be nice tables set up in common areas 

 Only ate the tiramisu, but it was great. 

 Not a pasta person, salad used iceburg lettuce which has no nutritional value 

 Loved the tira misu cupcakes  

 It would be nice to have a gluten-free option, but I was grateful for the salad. 

 It was all carbs. That makes it hard to stay awake! 

 I would like a dessert for those who do not eat sugar 

 Great, especially dessert! 

 Fantastic 

 Excellent Lunch!!! 

 Didn't partake 

 Didn't eat/drink anything. 

 Did not use 

 Did not partake 

 Catering was fantastic! 

 Can you spring for some salt and pepper? 

 Amazing lunch, the lunch staff was excellent! 

Question 5: The best part about today’s Kick-Off was….. 

 Was only able to attend keynote and lunch.  Speaker addressed a topic that was all-inclusive to faculty, 
staff, full time, part-time, etc.  For me, this is one of the few opportunities to network with people I 
would otherwise not meet. 

 Very informative opening and keynote presentation. The keynote speakers are always engaging and 
knowledgeable and I feel it is time well spent. 

 The united spirit of those in attendance - we are a campus of collaborative colleagues in pursuit of 
Heartland's forward progress and the rally cry of 'Student Success'! 

 The standing ovation for Rob!  Thank goodness Goben is gone. 

 The standing ovation for Rob Widmer!  Showed the support and unity of the College. 

 The President's remarks. 

 The morning snacks and hangout. 

 The message that I can be the person that changes a student's life forever.  

 The kick off presentation. 

 The keynote speaker was great, as were the breakout sessions I attended! 

 The keynote speaker was awesome.  I loved the Appreciative Inquiry session the most. 

 The keynote speaker 

 The keynote presentation was excellent! 

 The keynote address 

 The keynote 

 The Keynote 

 The iPhone breakout session 

 The info on Appreciative Inquiry and the Tutoring Services Presentation on engaging student workers 

 The event reminds me why I do this job.  
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 The Creation Stories. Learning about the history of Heartland was amazing. I was able to see photos and 
hear stories that I would have NEVER know of if I would have missed that event. I am so glad that I went 
and so thankful for the contributions of those that helped to build this institution from the days of 
folding chairs and card tables. 

 The camaraderie with fellow co-workers. 

 The 3x5 idea was something I'd use as an ice-breaker, and the keynote speaker was excellent. She didn't 
sugarcoat anything, but she still let us know the outlook is not bleak and we can all make a difference 
through personal connection. 

 Talking with colleagues 

 Starting a new semester under conditions of optimism and hope. 

 Standing ovation for President Widmer, Dr. McClenney's address, and lunch. 

 Seeing some of the key statistics from the student survey from 2012. 

 Seeing my colleagues & getting new, useful information. It was invigorating. I was really happy to see 
everyone happy. 

 Seeing how much Rob Widmer is appreciated.  

 Rob's presentation and the standing ovation. 

 Rob Widmer! 

 Rob and the guest speaker 

 Really wanted to see Rob's video. Hope we get a chance. I valued the address a lot too. 

 Really liked Kay's keynote. 

 Really hard to choose. Rob Widmers opening remarks were special. Found Dr McKinney very interesting 
and applicable. Breakouts were good also. 

 New info in the keynote address 

 Networking 

 Lunch :-) 

 Loved the iphone class 

 Listening to the new President's views on the future of the college 

 Learning about something that really interested me and the food and prizes! 

 Keynote speaker used our data which made the presentation relevant and so interesting    I just wish she 
would have provided ideas and ways to address the topics......using real world experiences she has seen 
work well elsewhere.  Maybe she did this in the Town Hall session....if so, great! 

 Keynote Presentation. (It combined stats and personal testimony, and a great Q and A session) 

 Keynote had some interesting HCC statistics.  

 Keynote address, time to interact with colleagues 

 Keynote address & Ernst's distraction/awareness breakout session. 

 Keynote 

 Keynote 

 Key Note.  I am not crazy about statistics and their use, but I found some interesting facts that I can use 
to make my students more success. 

 It was all good 

 It is always seeing and talking to various people in the college.   Normally I don't have the opportunity 
to. 

 iPhone presentation.  I learned some cool things I can do on the iPhone. 

 Information on DSS very valuable.  Student panel was a terrific idea. 

 Info. from main speaker (not a dynamic speaker, but good info. to know) 

 I was only able to attend the keynote but was very pleased.   
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 I enjoyed the keynote speaker.  There was also a 'good' feeling in the auditorium during President 
Widmer's talk. 

 I enjoyed the keynote speaker. 

 I enjoyed all of today's kick-off, but the best part was President Widmer's standing ovation he received.  
I felt proud again of my college! 

 I enjoyed all 3 sessions I attended.  The third one I attended, Creation Stories, gave me a whole different 
perspective on the College.  I left thinking it's no wonder people who have been here for over 20 years 
are so dedicated--they created it.  I also left thinking that if we want change in the College, we need to 
do it.  I get frustrated because I have so many students and classes, but I could still do other things to 
develop the College if I choose. So, in part, it was inspiring.  At the same time, I see the College has 
grown so much, which does cause disconnect amongst employees and this is sad to me.  

 Hopefully that was the last of the Goben people that we have to listen to.  Although she was quite good 
and informative.  I am glad the Goben hand picked outside expert speakers’  nonsense has ended. It was 
not financially feasible. 

 Hard to choose.  I reaped valuable information from all parts of the Kick-Off I attended. 

 Great to hear HCC-specific stats from Kay McClenney.  Wonderful presentation on AI by Gwen Joseph. 

 Getting to reconnect with colleagues. 

 Fresh start to a new year with a new Prez! Refreshing that the focus was on students and their success. 
And seeing colleagues. 

 Feeling the energy of others for the anticipation of a wonderful semester ahead.  

 Dr. McKlenney's keynote talk was spectacular. She was engaging, personable, knowledgeable, and 
relevant.  

 Dr. McKenney's use of HCC data in her presentation and her expertise.  

 Dr. McClenney's presentation provided factual and useful information.  Also, I greatly appreciated the 
opportunity to connect with colleagues. 

 Both Rob's introduction and the keynote speaker's address. It was important to find out Rob's approach 
to leading HCC and the speaker had a lot of interesting and relevant data. 

 Besides the two breakout sessions I was able to attend, the desert at lunch and the ice cream 
afterwards. 

 All good.  

Question 6: Please share any other recommendations or feedback to help in the planning of future Kick-Off 
events. 
 

 While outside speakers are nice, they aren’t necessary.  We have plenty of local talent we can call on. 

 Very good day and great way to kick off the semester. Good variety of sessions and I love to continue to 
see so many HCC employees sharing their work and their expertise with others. 

 Very disappointed that IT couldn't get Rob's video to work 

 Timing of this event is great for faculty and some staff but not as great for Enrollment Services staff.  I 
am never able to attend the entire day since we are still open for students during this time.   

 This was MUCH better than D Pollard, the last kick-off keynote, much more pertinent and useful.  Thank 
you! 

 This semester's keynote speaker was not useless. I think it's the first time I can say that.  Thank you for 
inviting her. 

 There was a room change that was confusing. Then the last session, I switched the session because the 
room that was listed was wrong, so I went to something that was open. 
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 The time given for lunch was a bit too long. Maybe 45 minutes? I enjoyed having the spirit wear sales in 
the ACEC. 

 The event planning session was a good idea, but it would have been more helpful if it was related to 
what we do at HCC not in our personal lives. I was hoping to gain more knowledge on steps and 
processes to take when planning meetings or events at HCC. How to work with Lauren, facilities, 
catering, etc... 

 Repeat some of the student engagement sessions next time so that it is possible to get to some of the 
various different engagement techniques.  

 Really enjoyed the merchandise sale of Heartland clothing. Request that be continued. 

 Perhaps we could use the term Kay used to replace 'Best' practices --> 'High-Impact Practices' 

 Perhaps more topic-friendly lunch grouping opportunities - have lunch and share/discuss on this or that 
particular subject. 

 More options for non-faculty. One particular session (right after lunch) had pretty much nothing that 
was relevant for staff. 

 Meeting new colleagues 

 Let's stop paying and bringing in outside speakers.  This could be a shorter event where we share about 
the good work we do right here. 

 Keep on with excellent work. 

 Keep it relevant to what we do here at HCC.  

 It was great being able to buy HCC clothing! 

 It might be better to have the kick-off earlier in the week, at least for faculty.  In addition, limiting both 
the kick off and the division meetings to a half-day might be nice. 

 In looking over the schedule I saw rooms were double-scheduled.   I was torn between going to ones I 
thought was useful for my job vs personally.   I went to job-related ones, but there wasn't much to use 
from the presentations.   It was my sense that more presentations were faculty-focused rather than 
meant for other employees.   That's fine but more options for non-faculty may be something to 
consider.       Several I know did not attend the sessions.   It would be nice if departments could be 
closed and everyone at least FT participated. 

 If this is going to be mandatory for all HCC employees, topics need to be offered that are not relative to 
faculty only. 

 I wished that some breakouts would have been given in 2 different time slots, or handouts/information 
be shared online. Fabulous kickoff though, best one in 3 years!  

 I was disappointed with the 3X5 index card presentation.  Although the presenter was very engaging, 
the actual presentation was based on 1 activity.  I was hoping to learn a variety of ways to use index 
cards in the classroom and we only did one. 

 I was a little reluctant to attend this kick-off, but now I am so glad I did.  I hope to attend future ones.  
Planning this event was very good, and I have no recommendations for improvement. 

 I thought this was an excellent event and the speaker's topic was more interesting than last year's 
speaker.  Thank you for organizing the event. 

 I thought the selection of workshops was exceptional. In fact, I would suggest letting some people 
present the same/similar for Jan. because I wasn't able to attend (because I went to another). 

 I think it's time to revisit how this event is run.  I understand the intention behind it, and I appreciate the 
update from the president in the morning, but I think we may be asking too much to have an all-day 
event in the day or two before classes begin. 

 I recommend the event be cut to three hours maximum. I have a lot of prep work the first week, and too 
much time is devoted to meetings at division, program, and college levels.  
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 I loved having students come to share their perspectives in the two sessions I was in.  I'd love to hear 
more from our students. 

 I liked having it on Thursday instead of Friday.  Also I appreciated that the rear of the auditorium wasn't 
blocked off this time.  I would have liked to hear the audio on Rob's video. 

 I had a hard time choosing which break-out sessions to attend. I often wished I could attend two in the 
same time period.  Could some of them be presented more than once? 

 I enjoyed the feedback from student panel in Disability Services presentation.   Maybe more student 
speakers would be nice. 

 I don't think I have any suggestions for kickoffs overall.  The one I attended on Threat Assessment had so 
much info that I left having to draw my own conclusions about what I was supposed to get out of it.  The 
Powerpoint slides had so much info on them--it was like the speakers wanted to cover every single 
symptom of every mental illness someone could have or every reason someone may be violent.  I 
enjoyed the slides that showed 3-4 ideas--they're easier to remember.  I also appreciated how the 
speakers gave some specific examples of what has happened at other colleges and here at HCC.  The 
more we know about what has happened here and how it was dealt with or how we could deal with it, 
the easier it'll be to do that in the future. 

 I didn't attend a break out for the second session because most everything was faculty oriented.  I don't 
ever work directly with students.  I help them when I see them, but sometimes I feel there isn't a lot at 
the break-outs that pertains to my job.   

 I am not sure that the selling of clothing with HCC logos was a helpful or necessary or appropriate 
addition. In fact, sometimes served as a distraction and competing offering. 

 Have the notes or power-point presentations available for the sessions you were not able to attend 

 Food was great and so was location. Rob's presentation was awesome! 

 Food looked good, though I only had the tiramisu. I appreciated the soda option. 

 Find more meaningful breakout sessions. 

 Fewer sessions or more days, so that more sessions could be experienced. 

 Everything was fine. 

 At least one session per time period that is not geared to credit/faculty. 

 As great as today's speaker was, we really don't need an outside speaker. Information from those at HCC 
is always welcome. A bit of advice that might help keep the lunch budget in check: send out separate 
appointments for the kick-off and the lunch. 

 A very well organized event. 

 A light breakfast - muffins, etc. would be nice. 

Question 7: If you have suggestions for topics and/or presenters that would generate interest and appeal for 
the next Kick-Off, identify them below. 

  You guys always do a great job...thank you.  If I hear of an interesting speaker or topic, I will pass it 
along! 

 Would love a session not on how students can learn note-taking skills from GENS courses, but about the 
level of note-taking skills students enter HCC with & whether there should be a 'note-taking across the 
curriculum' program. Cornell system is my fav. 

 Would like to hear from a speaker about new trends, approaches to higher ed. 

 What about a keynote where we embrace our past and forge ahead to the future -- e.g., a panel of 
employees (FT faculty, adjunct faculty, staff members, administrators) who have been at HCC 15+ years 
sharing the HCC story (our history and core values), combined with a group of newer employees (hired 
in last 5 years) to talk about a vision for the charting the next 20 years at HCC.  

 Using data to inform decision-making 



10 
 

 Use the general education outcome Critical Thinking 2 and look for explicit examples where and how 
this learning outcome is assessed across the campus. 

 Tips and techniques to design effective and attractive flyers. 

 The Reading Center Facilitators are interested doing a presentation to familiarize everyone with what it 
is we do. 

 The iPhone session was nice. I would like to see sessions devoted to other operating systems since not 
everyone has or wants and iPhone. They could have an Android session or a Windows Phone session. 
For the sake of time and space, maybe have a general Smartphone session that includes both Android 
and Windows Phone. 

 Student Activities! 

 Something that helps us move forward in our college culture. Something that addresses the purported 
'faculty-admin divide'. I think Rob's good humor went a long way to help this  

 Social media interaction with HCC via Facebook, Twitter, Google+.  We need to engage students using 
the tools they already use daily! 

 Possibly globalizing the campus by making everyone aware of study abroad programs to students and 
international development opportunities available to faculty and staff and how they can promote or 
participate in these activities. 

 Omitting negativity on campus, how to stay positive and share comradery with colleges on campus.  
Let’s have positive vibrations across the campus - and learn about the importance of positivity!  

 Not sure 

 None 

 More technology usage. The iPhone session was great. More on stress management. 

 Mentoring 

 Keynotes - those that help us with student success and less motivational types are more helpful. 

 iPhone again.  She didn't have time to cover everything she wanted to. 

 Integrating high support into your casses 

 If we do something like this again, I think Janet Zadina would be a good speaker.   

 I would rather see a workshop-type session in which everyone participates in discussing in progress 
decisions that face the College than a keynote speaker. It would be a great time for some participatory 
decision-shaping.  

 I would like to see someone present about student life/student engagement. 

 I would like the iPhone presentation again -- was not able to attend this time.  Could the Blackboard 
recertification have been done during the sessions? 

 I hope to follow the next iteration of the Creation Story of HCC.  It'd be cool to slowly bring the history 
up to date as opposed to just talking about the beginning.      I also love the radical peaceful ideas Alaina 
Winters presents on.  Although these ideas seem radical, they are very doable and I'd love to see more 
use here at the College.  Ex: more use of Non-violent communication, restorative circles, direct 
democracy.  These methods assume that people are trying their best, that they all matter and have 
something to contribute.  I think this is the best way to think because it helps us move forward.     

 I can't really think of anything right now, but I always like the latest technology that can help make 
classroom instruction more interesting and engaging for students. 

 I always want to know more about the Green Institute. 

 How are demographic changes going to affect HCC? (For example, there is talk of building even more 
schools for Unit 5. If there are that many young people locally, will our enrollment increase again?) 

 Covered in last question 

 Broader teaching topics such as engaging students in the classroom, maintaining high retention in 
classes, types of assessment, etc. 
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 15 minute Comedy Break......have volunteers ready to tell assorted jokes.   During Lunch Break - feature 
entertainment - karoke??    Encourage attendance with a cool giveaway - 2 nights stay in Chicago or St. 
Louis. Place under a seat in the auditorum.  

  


