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AQIP Category One: Helping Students Learn 

Helping Students Learn focuses on the design, deployment, and effectiveness of teaching-learning processes (and on the processes required to 
support them) that underlie the institution’s credit and non-credit programs and courses. 

Program Learning Outcomes  

1P2 Program Learning Outcomes focuses on the knowledge, skills, and abilities graduates from particular programs are expected to possess. Describe the processes for 

determining, communicating, and ensuring the stated program learning outcomes and who is involved in those processes. This includes, but is not limited to, descriptions of key 
processes for:  

 Aligning program learning outcomes to the mission, educational offerings, and degree levels of the institution  

 Determining program outcomes 

 Articulating the purposes, content, and level of achievement of the outcomes 

 Ensuring the outcomes remain relevant and aligned with student, workplace, and societal needs 

 Designing, aligning, and delivering co-curricular activities to support learning 

 Selecting tools/methods/instruments used to assess attainment of program learning outcomes 

 Assessing program learning outcomes 

Academic Student Support  

1P5 Academic Student Support focuses on systems designed to help students be successful. Describe the processes for developing and delivering academic support to students. 

This includes, but is not limited to, descriptions of key processes for:  

 Identifying underprepared and at-risk students, and determining their academic support needs 

 Deploying academic support services to help students select and successfully complete courses and programs 

 Ensuring faculty are available for student inquiry 

Determining and addressing the learning support needs (tutoring, advising, library, laboratories, research, etc.) of students and faculty 

Ensuring staff members who provide student academic support services are qualified, trained, and supported  

Communicating the availability of academic support services  

 Determining goals for retention, persistence and program completion  

 Selecting the tools/methods/instruments used to evaluate the effectiveness and comprehensiveness of support services  

Academic Integrity  

1P6 Academic Integrity focuses on ethical practices while pursuing knowledge. Describe the processes for supporting ethical scholarly practices by students and faculty. This 

includes, but is not limited to, descriptions of key processes for:  

 Ensuring freedom of expression and the integrity of research and scholarly practice  

Ensuring ethical learning and research practices of students  

Ensuring ethical teaching and research practices of faculty  

 Selecting the tools/methods/instruments used to evaluate the effectiveness and comprehensiveness of supporting academic integrity  
 


