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&MW O RGDAMHV
1 DYLJDVM
+ HDU/DQG 6VXGHQW2 UHQVIVIRQ
$1VIAU( QUREQJ
&RQILLP \ RXUBFKHGX®1 %A@

6HFXLH 3D\ P HQW
$ FFHW\ RXU&DMWHV LQ &DQYDV
2 EVDLQ &MW 0 DVIHUDY 7H] VERRNV
7DQVFUSW
' RS : LVKGWDZ ILRP &@MWHV
&DP SXV 5 HVRXUFHV

P\ + HDUADQG3257$/

7KHP \ + HDUADQG KRP_H KHDUMDQG HGX SRUBAV\ RXUKRP HEDVH-Z KIFK IOFOXGHV
e 0\ 0 DO $FFHWWXGHQOAHP DIO
o GWGHOVWEHQWAU 9HZ FDWKIMRY GRS Z WGWDZ [LIRP FOMHY VHH IWDGHY YIHZ \ RXUVAKHGX®! SUQW
\ RXUELODQG XVH1 DYLUDM VR P DNH DSSRIQR HQW Z W FDP SXV UHVRXUAHV
e &DQYDV O\ &MWHV $FFHW FOW FROMQWRURQUW RQIDH DQG K\ EUG FOMAHV
o  3GDVHQRW WDAWFOW FROMQWZ LQEH BDGHG LOR &DQYDVIRXU  GD\ VEH RUHWH VHP HMUEHILQV

) RUDWIMBQRH P DQDILQY \ RXUSDWZ RUWG SGBDVHYIMWZ Z Z KHDUADOG HGX SDWZ RUG

) RUTXHVARQY RUMXHV Z MK\ RXUMMGHMDHRXQW
FRQWUANRXU7 + HSGMNDW RUKHGGHMNE KHDUADQG HGX
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$FDGHP LF DGYLVRY/ DUH D JUHDWUHVRXUPH VR
DWLMAK RX LQ WDUAQJ VR UHDFK \ RXU
HGXFDWRQDQJ RDY

$VDE&RMIH12: WXGHQWDGYMRW Z L

$ WM RX Z VK FOW VHBIFIRQ
5HILWAU\ RX | RURQ FDP SXV RURQMQH
FOWHV

5HIHU\ RX VR + HDUADQG UHVRXUFHV DQG
VXSSRUAWHUYLFHV

3LRYIGHWSVRQ P RYLQJ RQVR\ RXUQH W
HGXFDVIRQDORUFDUHHUJ RDO
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&RMUIH1 2: WXGHQW FDQ QRWHQLR@MHP VHO'HV LOVR FDWHV \ RX P XWMOQWALDRAZ VK DQ DGYIMRUVIR GR VR
<RX P D\ VHBIPARQH Rl VKH | REGRZ LQJ RSVIRQV

6 AKHGX®!, Q 3HUWRQRUILUMDCS SSROR HQWN

o &DD VR VAKHGX®1 DQ DSSRIQW HOW
o 7KIVRSWRQLY D@ D\ VDYDIME®H EXWHIFRXUDIHG | RUWH I LUAMP H\ RX DUH HQUR@R)
1O RQ FDP SXVRURQICHER@UH12:  FOMHV

$WHMQG,Q 3HURQ' RS ,Q+RXW/
e ORQGD )UGD 1RRQ SP
e VW®ERU &RP P XQW &RP P RQVIXIGHQ) &&%

(P DBV

e -4\ RX KDYHQRWP HWZ I\ DQ DGYIVRUSUHYIRXMD DQG DLIH QRAQHZ VR &R®UH1 RZ SGDWH
HP DICB GYIMQU# KHDUADQG HGX DQG\ RXUHP DICY L@EH | RWZ DUGHG VR DQ DGYIVRU
e 4\ RXKDYHDDHDG P HWZ I DQDGYIVRU \ RX P D\ HP DIOKDADGYIVRUGLLHAD
o (P DICDGGUHWHVY FDQ EH IRXQG DWZ Z Z KHDUADQG HGX DGYWVHP HOWDGYWRWY K\ O
e 3GDWH IOFOXGHWH IRMZ LQJ 1Q\ RXUHP DIO<RXUQDP H +&& -~ QXP EHU DQG WH
FOW HV \ RX Z RX@ O\H R HQURQIQ

&+$1*(6n , ] \RX KDYH DOUHDG\ LQWHUDFWHG ZLWK DQ DGYLVR
FHUWDLQ VHPHVWHU \RX PD\ HPDLO WKDW DGYLVRU
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S5HPHPEHGBKMEN \RXU +HDUWODQG HPDI
UHJXODUO\

-1 \RX DQHZDVWXGHRXWDOUH UHTXLUHG W
6 XFFHVV (GXFDWLRQ 6&(" 6WXGHQV
2ULHQWDWHRGDJH IRU PRUH LQIRUPEL

BLFN XS NREXKH VWXGHQWLKH /LEUDU\ WI
FRS\ RI \RXU VFKHGXOH ZLWK \RX WR J
RQO\ ZLOO \RXU -'" VHUYH DV \RXU OLE
WUDQVSRUWDWLRQ RQ WKH %ORRPLQJ
VIA\VWHP DQG JLYHV \RX DFFHVV WR WKI
&HQWHU DQG RWKHU FDPSXV VHUYLFH"

6LIQ XS+ERU(PHUJHQF\ ORIUWKFHLYH WE
QRWLILFDWLRQ DOHUWYV LQ WKH HYHQ'
VHULRXV VDIHW\ FRQFHUQV LQFOXGLC
VHYHUH ZHTHYWHO"1 +&& $/(576 WR

6LIQ XSHtE&RUS$SFFHVYV $ORMMUWNFHLYH WH[W
DOHUWY IRU WHPSRUDU\ LOQWHUIHUHQF
HOHYDWRU UHSDLUV EORFNHG VWDLU
HOQWULHYV RU SDUN[WJI2DUHRY $&& (66 W

2QFH \RX UHJLVWHU IRU FODVVHV \RX
DERXWDIQNORELOH DIFKFRMWKKHWPDLO -1 D)
QHHG D UHIXQG DOO UHIXQGHG PRQH\
DFFRXQW

'LOO \RX QWKIBUWRRXU DFDGHPLF"LQIR
7KH )DPLO\ (GXFDWLRQDO 5LJKWV DQG
UHTXLUHV \RX WR JLYH ZULWWHQ FRQ\
UHOHDVH LQIRUPDWLRQ VXFK DV JUDG
WUDQVFULSWV -1 \RX ZDQW WR VKDUH
DOQ\RQH KHINVUWODOG HGX UHFRUBGYGH HL
FRPSOHWHH @HKPVH RI "QIRRUIPEDWLRQ

4 \RX OLYH RXW Rl WKH GLVWULFW WK
UHFHLYH LQ GLVWULFW WXLWLRQ 9LVI
KHDUWODQG _HGX SD\LOJIRUFROOHJHWH

ILQG ZKHUH DQG KRZ \RX FDQ VXEPLW
GRFXPHQWDWLRQ

~1 \RX SODQ WR FRQWLQXH WR DWWHQ
IURP KLJK VFKRRO \RX GR QHHG WR V
DSSOLFDWLRQ SGISSON W RV+MDIWKEND @/

0<+($57/$1"
$&82817

7R VHWXS \ RXUP \ + HDU/@QG DFFRXQW\ RX
Z LO@QHHG

<RXU+ && XVHUQDP H
<RXU+&& - OQXP EHU
<RXUELUAGD\

7TKHOWV GLIIWRI \ RXU661

7R FUHDVWA UHVHW RXUSDWZ RUG

* RVRP \ + HDU/MDQG KRP H KHDUADQG HGX
&OFNRQO DQDIHO \ 3DWZ RUG

6HOIPWKH ER] | RU&UHDVIA RUS HVHW
3DWZ RUG

( QUHU\ RXU+ && XVHUQDP H

$QVZ HUVKH VHREXUW TXHWIRQV VR YHUI\
\ RXULGHQWW

&UHDW DQG FRQILLP \ RXUSDWZ RUG

| RARZ LQJ VKH LOWUXPIRQV

&®RVH Z LQGRZ RUVIDE DQG UHVXUD VIR VIKH
VXK GHOWEHQWIAU

( QWAU\ RXUXVHUQDP HDQG QHZ SDWZ RUG \F
GILQVR P \ + HDU/MDQG UHVRXUFHV
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7KH WIDW R -I0RLY GH LOHV GXDCRUHGIWDV TXD@HG KLIK VAKRROMGHQW Z KR HDUQ KLIK VAKRRADQG
FR@UH AHGVKSRQ S\VXFAHW X@FRP SOMRQ ( DFK WP + HDUBQG &RP P XQIW &R@UH +&& Z LOQRW\
KLIK VAKRRY Rl WHUMMGHQWV Z KR DUHVIBNIQ) FOMHV DM 8& BKRX@\ RX KDYH TXHWRQVDERXVKRZ 1L

\ RXU+ && FOWHVZ LGFRXQADV GXDCAUHAWRU\ RXUKLIK VAKRRQJUDGXDWRQ LHTXILHP HOWV SGDVHBOIWR \ RXU
KLIK VFKRROFRXQUHEBU
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7KHWIW RI -@0RLY GH LOHV GXDAHQUR@ HDV TXDA HG KL K VAKRROAMGHQW HDUQ RQO FR@IH ALHGIW
XSRQ VXAAHW X@RP SGMRQ 7KLY AHGWGRHY QRWDSSO R KLIK VRKRRQI WDGXDWRQ WHT XIWHP HOW
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$ @FOW VHWRQV DUH KHEG 1Q SHUWRQ DWRQH Rl RXUWUHH BRFDWRQV &OWHV Z IW D LRRP FRGH RUGFDWRC
Rl +&&3 RU+ &8/ DUHKHG RQ WH 3RQWDF RU/ LOFR@ GRFDARQV QRWRQ WH 1 RUP DOFDP SXV

+<Ub-—
$WBDWIRQH FOW SHURG D Z HHN LY KHE 1Q SHURQ DQG WH UHP DIQGHURI WH FOW Z RINLY FRP SGMAG
RQEH

21/ (
2 QIDH FOWHVP D\ WKRZ DRQH P IOXW P HHMQI WP H HJ 6XQGD) DP ZKHQ\RXDH
UHJMMUQI DQG DV 68 RQ\ RXUVAKHGX®! ELEXVWKDARGG WP H VP S® D SOFHKRGHU 2 QIDH FOMAV

e+ DYH VSHALLF GHDGIHV DQG GXH GDMV

e ' RQRWP HHVWDWHIX@UD VFKHGX®IG WP HV RULQ SHURQ

$UHFRP SGMWG IQWH O \ &DWHY &DQYDV WBI LQ WH P \ + HDUABQG SRURO

5 HTXLLH WDWAMGHQW XVH D @SVRS GHVNVRS VR DFFHW FRXUH P DMUDAQ &DQYDV 130GV SKROHV Z T
QRWGMVS®\ DASRUARQVRI &DQYDV

0 D\ LHTXUWHDZ HEFDP 1Q DGGMRQ\R WH GSVRS GHVNWRS |RUH DP V' P REL®I GHYIFHV VXK DV 13DGV
VDEGW \P DUBKROHVZ LGQRWZ RN

0 D\ WHTXWWH 1Q SHURQH DP V &KHANWH FOW QRWV VHPARQ | RUWH FRXUH Z KHQ UHI MMUQJ

5(04" (56

o +&& WXGHQWDHZ HBRP H\R P [[ DQG P DWK FOWHVDADQ Rl WH WUHH @RFDWRQV DQG LQ DQ\
P RGDOIW

o $@&& FOWHVXVHWHO \ &DWHY &DQYDV WHI LQ WH P!\ + HDUABQG SRUBO13DGV SKRQHV Z LAQRW
GVS@ DOSRUARQVRI &DQYDV
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'LWK WKLV DSS \RX ZLOO EH DEOH WR

e 6FKHGROHEHRLQWPHQWY ZLWK DGYLVLQJ
VXFFHVV FRDFKLQJ WXWRULQJ DQG WHVWLQJ

e 9LHZ DSSRLQWPHQW VXPPDULHYV

e $FFHVV \RXU FODVV VFKHGXOH

e &KHFN IRU WR GRV KROGV DQG WDVNYV

e SHIJLVWHU IRU FODVVHYV

e 9LHZ DQG SD\ \RXU WXLWLRQ ELOO

e +DQG UDLVH IRU KHOS

$SSBI$SS 6VRUH *RRIGI3
e *"HW QRWLILFDWLRQVY DQG XSGDWHV ULJ \

JRU PRUH LQIRUPBWA RADUWIOW QG HGX QDYLJIJDWH

1(: +($57/$1' 678" (17"

$00 QHZ VWXGHQWY DUH UHTXLI

6XFFHVV (GXFDWLRQ 6&(" BWXGH G
"W V D )5(( KRXU VHVVLRQ
"Q WKLY VHMMRQ\ RX Z LA

e ([SORWXRA\+HDUWDFERXQW LQFOXG
BWXGHQW &HQWHU

(PDLO

&ODVV VFKHGXOH

JLQDQFLDO LQIRUPDWLRQ
&ODVVHV LQ &DQYDV

e 'LVFRYHU +&& UHVRXUFHYV

e *DLQ NQRZWRGHEHH D VXFFHVVIXO VW
e $FFHVV IUHH OLFURVRIW 2I1ILFH

e 3LFN XS \RXU +&& -' FDUG

e /HDUQ KRZ WR ILQG \RXU FODVV PD
e 7DNH D FDPSXV WRXU

e /HDYH UHDG\ WR VWDUW WKH VHPH"

O O O O o©o
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HOLHZ 1D \ 6FKHGX®! Y4B
HVHP HVMUDQG YIHZ

VR KDYH SRS XSV HQDE®IG DVWH
® DSSHDW/IQ D SRS XS VAHHQ

WH LQIRWPP DARQ RQ\ RXU
VAKHGX®! ELQ FRUHPW

$8&&(66 <285 & $66(6-1 &$19%6
* RWR P \ + HDUADQG DQG FIFNRQO \
&MWHV &DQYDV
4\ RX KDYH QRWKVHG &DQYDV SLHYIRX\VO
FRP SBMWWH&EDQYDV 2 UHQWMRQ
DYDIDE®!  Z HH\WEH RUHWHWP EHILQV
9IHZ \ RXUFXUHQAFDW HY  WHVH Z LOEH
DYDDE®! GD\W EHRUHWHFOW EHIIQV
1 RW -+ \RX UHIMMUIRUD FOW DI WMUWH
VHWRQ WBUNV \ RXUFDW Z L@DSSHDUWH
IRQRZ IQJ GD\

75%$16&5-376

7KH JWDGH DQG FLHGIY RX HDUD Z LOEH
UHFRUGHG RQ\ RXUXQRI I LIDCDQG RI 1 IADO

+ && WDQVRUSW

) RUP RUHIQIRWP DARQ YW

Z Z Z KHDUMDOQG HGX HFRUBY LHTXHWY LD

QVFEUSW KVP O

6(&85( 3$<0 (17
0 DNHVXUWH\ RX KDYHDIRWP RI SD\ P HQNIQ
SOFHE\ WH \MIMRQ GXH GDW\R DYRIG
EHQJ GLRSSHG ILRP FOWHVIRU
QRQSD\ P HQW
D -+ \ RX HQUR@DI WIUWH WIMRQ GXH GDM
SD\ P HOQWY/ GXH [P P HGIDM® XSRQ
HAR@ HQW
<RX FDQ SD\ RUVHWKS D SD\ P HOWS@Q
D 7KURXIK A RXUBVIGHOWEHQMULQ WH
) LODQADGS FFRXQVWAG
E 98 FROWPW WH 9%8MOQHW 2 | 1IEH DW

) RUP RUH IQIRWP DAWRQ YIMW
KHDUADQG HGX SD\ LQJ) RUBRMBIH

2%/$-1 & $660 $7(5-$/6 R 2, 6
$IWUHQUR@I \R YIHZ D @MRI \ RXUERRNV
* RWR P \ + HDU/ADQG DQG FIAN RQ 6VIKGHQW
&HQWAU
&IANRQWHO DQDIH &DWHY WHI
&ONRQIIHZ 0\ &DWHV
BHBPVKH DSSURSUDW VHP HWULL DVNHG
&IANRQILHZ 0\ &DW YRR\

<RX DIHZ HBRP. H VR SXUFKDVH UHQW RXUERRNV
IURP DQ'Z KHHE\ XVIQJ WH-6%4 R VHDUK |IRU
WH VSHALLLE ERRN RQOOH
o +HDUDQG YRRNVRUHY Z HEVIWM LV
ENWUFRP KHDUMDQGFFWRUH KRP H
o &RQVUGHUSDUARSDWJ LQ WH 6\WGHQW
* RYHUQP HOWSWRADAWRQV 7H VERRN6Z DS
KHDUADQG HGX W VERRNV ERRNGZ DS KVPP
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( DFK Rl VIKH GU I HIHQWWHWIRQV GXUQJ D VHP HAHUKDV
D UHI XQG GLRS GHDGAQH DQG D Z WK GLDZ DOGHDGOQH

+\ RX GLRS D FOW EH RUH WH UH XQG GLRS GHDGIH
o 7KHFDW GRHV QRWDSSHDURQ\ RXUMDQVRUSW
o <RX DUH QRWAKDUWHG RUZ L@ HAHYH D UH XQG | RUWH FOW/

+\RX ZIWGDZ ILIRP DFOW DIWUWH LHXQG GRS GHDGIQH EX

EH RUH WH Z IWGUDZ DOGHDGIOH

o 7KHFOW DSSHDWRQ\ RXUWDQVAUSWOVD @ : IWGWDZ
DQG GRHVQRWP SDRW 3$

o <RX DHILQDQAD® UHVSRQME®! IRUSD QI | RUWH FOW

SEDVHAKHN WHS$GYMHP HIWDQG ( QURTD HIWDBIGDU
REDUADQG HEX DGYIMHP HOMUHI IMAAU RUWH $FDGHP LE &DBIEDU
TKHROARQG HEX FDGIQEDU 1RUH XQG DQG Z WGEDZ DAGHDAIRHY

-1 6758&7216

* RWRIP \ + HDUADQGHQG &J 1Q R\ RXUSVIKGHVIE:HQWAU

&IANRQO DQDIH &MWHV

&INRQ' RS &DWHV RQ WH B VKDQG QDYLIDARQ

o 7KH6WMGHUMHIMUXVHVWHWP GRS |RUERW GLRSV DQG Z IWGUDZ D&Y EXVIMH
DSSURSUDWM RXWRP H WDQURUSWDQG EI@ VHHDERYH Z L@RFFXUEDVHG RQ WH GDM b

BHOPWKH VHP HAMURI WH FOMW/\ RX Z MK VR GLRS

6HBPD FOW R GLRS E\ FKHANQI WH ER[ QH VWR WH GHVLHG FOW WHQ FTEN 1+H W

6HBPVWKH P RWDSSTFDE®! LHDVRQ | RUGLRSSIQI D FDW WHQ FTEN1 H W

0 DNH VXUH WH FRUHPAWFDW LY QAMG XQGHUS HYLHZ &MWHVVR' RS WHQ FIENRQ' LRS

&DWHV

o 4\ RX GLRSSHG WH FOW VXFFHW X@ \ RX Z LOHH D JUHHQ FKHFN P DN =+ \ RX HH
DWHG; \RX Z HIHXQDE®I R GLRS \WH FOW RQ\ RXURZ Q DQG\ RXFFDQID®
$GYIMHP HQADW IRUP RUHLQIRWPP DARQ

: HUHRP P HQG GLRSSIQJ FDWHV IQGIYIGXDI® R DYRIG DQ\ DFAGHQWBAGLRSY

o 4\RXZMK VR GRS P RIHFOWHY LHSHDWKH \WMSV DERYH
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GP IMWRQV 6FKRODUVKLSYV
RU$ GP DWMRQW# KHDUADQG HGX RUBFKROMUKLS\# KHDUADQG HGX
$ FDGHP LF $ GYIVHP HQW 6EWXGHQW $FFHVV DQG
$FFRPPRGDWLRQ 6HUYLF
RU$ GYIMQJ# KHDUADQG HGX
RU$ FFRP P RGDVIRQW KHDU/MQG HGX
YRRNWRLH

BWXGHQW &RXQVHOLQJ 6

RUENWWFRP  KHDUADQGFPWRUH KRP H
RU&RXQVHDQJ# KHDUADQG HGX

WXMOHW 2 111FH &DWKIHU

BWXGHQW_(QJDJHPHQW

RU&DVKIHW KHDUADQG HGX
RUGVXGHQW QIDIHP HQW KHDUADQG HGX

SOLHHUEHOM 6XFEFHVV &RDFKHV
RUFDUHHUFHQUAL? KHDUDQG HEX RUVXFFHWFRQQHPIRQW# KHDUWEDQG HGX
) LODOFIDGB LG 7ZHVWLQJ &HQWHU

RU) LO$ LG# KHDUMDQG HGX RU7HWIQI# KHDUADQG HGX

JIEWDU 7XWRULQJ 6HUYLFHYV
RU/ LELDU # KHDU/MQG HGX RU7XVRUQJ# KHDUADQG HGX

9HWHUDQ V &HQWHU

0 DVK 6XFFHW &HOWAU

RU9 HVALDQV &HOQVIALE KHDUMDQG HGX
SLRMIFW5 -6

RU3 LRMIFWS IVHE KHDUADQG HGX

+HDUWODQG &RPPXQLW\ &ROOHJH /LQFROQ +&
RU/ LOFR@ &HOWAL KHDUADQG HGX

+HDUWODQG &RPPXQLW\ &ROOHJH B3RQWLDF +&
RU3 ROVIDF &HOQWIAW KHDUAIDQG HGX

8SGDWHG $S
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