
Go to my.heartland.edu 1.

Choose Manage My Password2.

Choose Create or Reset Password3.

Enter your login name 4.

Enter your date of birth (MM/DD/YYYY)5.

Enter the last 4 digits of your SSN6.

Enter your 7-digit HCC ID # (include the 0) 7.

Find your HCC log-in information on
the top-right side of your welcome
letter, then follow these steps:

Accessing 
myHeartland

Still having trouble? 
Email helpdesk@heartland.edu OR call 309-268-8380

Can't find your welcome letter? 
Email admissions@heartland.edu
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