
Introduction to Coding
Understanding and applying coding concepts is not 
limited to the computer science field. In this course, 
get introduced to essential programming languages 
and their uses. Learn the basics of HTML, CSS, and 
JavaScript and apply your knowledge through exercises 
in drawing, animation, and webpage design. Leave 
class equipped with new skills and be competent in 
coding fundamentals.

UGotClass instructor
2200 Sec. OA 2/6-3/3 
  ONLINE
  $195

Negotiating 101: How to Get What You Want
Negotiation is a valuable skill in professional and 
personal relationships. Gather strategies for setting 
boundaries and progressing your goals during a 
negotiation. Learn how to masterfully manage yourself, 
your opponent, and the negotiation process in any 
circumstance. Gain confidence and essential skills to 
help you seize future opportunities.

UGotClass instructor
2198 Sec. OA 3/6-3/31 
  ONLINE
  $195

Your Path to Entrepreneurship
Guarantee success for the business you've been 
dreaming to build. Evaluate the feasibility of running 
your own business, construct a business plan, and 
determine what it takes to build a strong brand. 
Take away tried and true methods for attracting 
and sustaining customers, along with strategies for 
effectively managing and marketing your business.

UGotClass instructor
2199 Sec. OA 4/3-6/30 
  ONLINE
  $495

Effective Copywriting
Strong writing skills are indispensable for both 
personal and professional communications. Learn 
copywriting best practices and tips for crafting 
concise, attention-grabbing messages. Understand 
the importance of editing and writing with awareness 
of your audience. Walk away with tools to improve 
your copywriting skills and strategies for setting your 
messaging apart.

UGotClass instructor
2197 Sec. OA 3/6-3/31 
  ONLINE
  $195

The Keys to Project Management Success
Exceptional project managers are in high demand in 
today's business environment. Gain the skills, tools, 
and templates essential to develop and maintain any 
initiative. In this three-part course, expand on your 
experience by exploring the five project management 
processes and 10 project management knowledge 
areas. Complete this course and be ready to confidently 
step into any project management role.

UGotClass instructor
2162 Sec. OA 2/6-4/28 
  ONLINE
  $495

Data Analysis
Add a new skill set to your portfolio and contribute to 
the success of your organization through data analysis. 
Whether your business is home-based or a large 
company, you will derive a basic understanding of how 
to analyze data. Discover how to perform inquiries that 
will be useful to your organization, and develop the 
skills necessary to communicate these results with 
fellow employees through graphs and text. Regardless 
of industry, these courses will take your decision-
making to the next level. 

UGotClass instructor
2196 Sec. OA 4/3-6/30 
  ONLINE
  $495

Intermediate Excel
Build on your Excel knowledge and gain intermediate 
skills for both professional and personal use. Master 
subtotals, the outline feature, the quick analysis tool, 
and conditional formatting. Learn to troubleshoot 
Excel functions such as date, financial, lookup, text, 
and conditional functions. Prerequisite: completion of 
Intro to Excel or equivalent. Registration deadline is 
March 23.

Jennifer Dyehouse
2208 Sec. A Tue/Thu (4 sessions), 4/4-4/13, 6-8:30PM 
  $175 (includes text)

Intro to Excel
Excel is a powerful tool for organizing data, but it can 
be overwhelming for first-time users. Both beginners 
and longtime spreadsheet operators will learn 
many valuable tips and techniques in this course. 
Topics include developing and editing worksheets 
and utilizing formatting features and fill commands. 
Create formulas and learn some of the most popular 
built-in functions. Then practice customizing reports 
and visually representing data with charts and graphs. 
Registration deadline is Feb. 9. Class is worth 10 PDs 
for K-12 educators.

Jennifer Dyehouse
1936 Sec. A Tue/Thu (4 sessions), 2/21-3/2, 6-8:30PM 
  $175 (includes text)

Stay on Track With Tech Tools
Manage your priorities by reaching the ultimate level 
of organization. Explore the many ways you can use 
technology to manage your time and stay on track with 
your goals and to-do lists. Discuss different calendar 
and scheduling apps, ways to use spreadsheets, 
and more. Assemble your own perfect package of 
Microsoft, Google and/or Apple tools that you can 
access at your fingertips. Leave class equipped to stay 
focused on the events, tasks, and information most 
important to you.

Jennifer Keith
2084 Sec. A Monday 4/24, 9-11AM 
  $35

Excel Formulas & Functions
Use functions and formulas and let Excel handle the 
math! Functions are predefined formulas that perform 
simple or complex math. Start with a review of the 
most commonly used average and sum functions then 
move to more advanced ones. Find out how special 
functions like Hlookup, Vlookup, and IF can make data 
entry more efficient. This course requires working 
knowledge of Excel.

Kelly Cummings Cowles
2212 Sec. A Thursday 4/20, 1-4PM 
  $75

Protect Yourself: Security for Your 
Personal Computer
Computer scams and hack attacks occur daily. Don't 
become the next victim! Learn how to guard your 
privacy and security, and avoid a costly situation. 
Implement tips to protect your laptops, tablets, desktop 
computers, and cellphones. Leave class feeling more 
secure with your personal computing devices.

Tom Salzman
2152 Sec. A Wednesday (3 sessions), 2/15-3/1, 6-8PM 
  $59

Getting to Know Google Workspace
Gmail is just the beginning of what Google has to offer. 
Get to know the full Google Workspace, a collection of 
online, user-friendly applications that can be accessed 
anywhere at your convenience. Join a Google Certified 
Trainer as you walk through Google Drive, Docs, 
Sheets, Calendar, and more. Familiarize yourself with 
dozens of features to boost your effectiveness at home 
or work.

Jennifer Keith
1949 Sec. A Wednesday 3/22, 6-8PM 
  $35

Create With Canva
Design stunning flyers, social media graphics, 
resumes, and other visual content using Canva, a free 
online design tool. Take a deep dive into the platform as 
you learn how to navigate its features, master its basic 
functions, and explore its variety of assets. Leave ready 
to create designs that will enhance your digital efforts.

Victoria Padilla
2210 Sec. A Wednesday (3 sessions), 3/29-4/12, 6-7:30PM 
  $45

Getting Started With WordPress
Are you a blogger, photographer, or small-business 
owner in need of a website? This class will cover the 
fundamentals of using WordPress — a website host 
that is both user-friendly and visually appealing. Gain 
hands-on experience with this free service and leave 
with the ability to create a website on your own. Please 
have an email address readily accessible.

Holly Johnson
1938 Sec. A Mon/Wed (2 sessions), 2/27-3/1, 5:30-8:30PM 
  $99

Advancing With WordPress 
Go beyond the basics of WordPress, adding creativity 
and function to your individual and small-business 
websites. Explore plugins, templates, and more to 
customize your site with design, and add functions 
such as search engine optimization (SEO). WordPress 
is a free service that requires an email address to 
register, so please have one readily accessible on the 
first day of class.

Holly Johnson
1951 Sec. A Mon/Wed (2 sessions), 3/13-3/15, 5:30-8:30PM 
  $99

Notice something missing?
We'll be sending your room assignments along with

 your course info and a campus map a few days before 
the start of your class.

Technology Register by phone: (309) 268-8160

Online Professional Learning



Grant Writing Basics for Nonprofits 
Get started in the world of grants. Grants are crucial 
for the success of many nonprofit and public agencies. 
Discover the basics of earning grant money from 
identifying potential funders to writing, formatting, and 
submitting compelling proposal content. Take away 
essential information for securing grants for your 
nonprofit goals. Registration ends one week before the 
start of class. This workshop is worth 7.5 PD hours for 
K-12 educators.

Kathy Sawyer
2090 Sec. A Friday 3/17, 8AM-4:30PM 
  $129 (includes lunch)

Retaining Employees: Using Stay 
Interviews Effectively
There is more to preventing turnover than just hoping 
people won't leave. Discover the concept of stay 
interviews and how to utilize them to drive down 
departures and build open communication. Practice 
questioning and active listening skills with relevant 
examples and scenarios. Leave this workshop with a 
strategy that benefits your employees and organization.

Eric Hoss
2093 Sec. A Tuesday 3/21, 9-11AM 
  $35

Personal Branding Strategies for 
Professional Success
People from a wide variety of backgrounds are hired 
and promoted every day because they effectively 
promote themselves to employers. Learn tools to help 
you define, develop, and communicate your personal 
brand in professional settings. Then apply your new 
understanding to position yourself for future career 
opportunities.

Julie Navickas
2079 Sec. A Monday 2/13, 9-11AM 
  $35

Take Your Grant Writing Skills 
to the Next Level  
You understand the basics of grant writing, but need 
focused time to craft it, and feedback to be sure 
you’re on track. Sound familiar? Then this is where 
you belong! During this full-day work session, you’ll 
develop organizational descriptions, need statements, 
goals and objectives, evaluations, and budgets. With 
real-time insights and feedback from the instructor 
and peers, you’ll leave with a stronger narrative for 
your grant proposal..

Kathy Sawyer
2092 Sec. A Friday 4/21, 8AM-4:30PM 
  $129 (includes lunch)

Laugh it Up: Boost Productivity With Humor
Infuse laughter into your workplace and reap the 
benefits of humor. Hear from a certified humor 
professional and current president of the Association 
for Applied and Therapeutic Humor, and learn how you 
can tap into laughter to boost productivity. See how 
the brain processes humor and walk away with tips to 
minimize stress as you pepper a little lightheartedness 
into a difficult day.

Jennifer Keith
2085 Sec. A Thursday 4/13, 9-11AM 
  $35

What Type of Leader are You? 
Embrace your distinct leadership style while learning 
how to combine styles effectively. Analyze your 
strengths and weaknesses in a 2-hour interactive 
training and gain valuable tips for avoiding common 
pitfalls. Leave with the confidence to be a better leader.

Jennifer Keith
2094 Sec. A Thursday 2/16, 9-11AM 
  $35

Grow Your Emotional Intelligence 
Your emotional intelligence, also known as emotional 
quotient or EQ, is your ability to understand, use, 
and manage your own emotions. It is essential for 
embracing others, showing empathy, overcoming 
individual and group challenges, relieving stress, and 
reducing conflict. Discover your emotional strengths 
and develop them to become more self-motivated, and 
self-aware.

Jennifer Keith
2088 Sec. A Wednesday 3/22, 2-4PM 
  $35

Writing Skills to Ace Your Work
Harness the power of words and storytelling to turn 
a blank page into a tool for achieving your goals. 
Learn from a published author and communications 
specialist about the different approaches to writing for 
work and how to apply them to a variety of projects. 
From the fundamentals of effective persuasive writing 
to composing speeches, newsletters, columns, emails, 
and more, this workshop will equip you with the skills 
you need for dynamic and strong messaging, no matter 
the medium.

Julie Navickas
2083 Sec. A Wednesday 5/3, 2-4PM 
  $35

Work Remotely & Become 
a Digital Nomad 
Join thousands of individuals who are taking their 
work with them and hitting the road! Professional 
traveler Gina Henry will share her wealth of knowledge 
when it comes to living on the road including tips for 
downsizing, storage, receiving mail, keeping a "physical 
address," and the RV lifestyle. Learn about remote 
work options, international living, long-term rentals, 
and house sitting. Discover techniques for setting 
up your remote office and getting a quality Wi-Fi 
connection in your hotel, long-term rental, car, or RV. 
Leave class ready to transform your adventures into a 
sustainable lifestyle.

Gina Henry
1953 Sec. OA Saturday 3/4, 11AM-2PM 
  ZOOM
  $59 (includes digital textbook)

Build Outstanding Presentations 
Learn how to style a presentation for success. 
Examine, reevaluate, and collect rich insights into best 
practices for creating engaging presentations. Work 
through identifying your audience to crafting your 
attention-getter to developing visual aids to support 
your topic. Leave with confidence and the tools to 
create a memorable, and relevant presentation.

Stephanie Duquenne
2091 Sec. A Wednesday 3/15, 6-8PM 
  $35

Workplace Strategy & Communications

Keep your finger on the pulse of our 
professional development opportunities. 

Connect. Engage. Learn. 

LinkedIn: Heartland Community College

What You Believe Matters: Stereotypes, 
Myths, & Misconceptions
It can be difficult to relate to or understand the 
prejudice, discrimination, and stereotyping that 
many individuals experience on a regular basis. 
It's even harder to acknowledge the impact of our 
own unconscious biases. This class will probe the 
cultural biases that influence our behaviors and 
attitudes toward others. Work collectively toward 
increasing cultural competencies and mindfulness 
of others' experiences and perspectives. Engage in 
candid conversations, and explore the effects that 
stereotypes, myths, and misconceptions leave behind, 
while brainstorming ways to continually increase your 
awareness, skills, and knowledge. This class is worth 2 
PDs for K-12 educators.

Angell Howard
2086 Sec. A Monday 3/6, 9-11AM 
  $35

What You Believe Matters: Understanding & 
Addressing Microaggressions
Microaggressions are brief, everyday exchanges that 
send hurtful and demeaning messages to individuals. 
Research has shown that consistently experiencing 
microaggressions can be psychologically and 
physically draining. Discover the different forms of 
microaggressions, what they look like, and how they 
manifest. Determine the safest and most effective ways 
to address microaggressions and reflect on ways to 
check your own behaviors. Leave with a grasp on how 
to curb microaggressions and be a part of the solution. 
This class is worth 2 PDs for K-12 educators.

Angell Howard
2087 Sec. A Wednesday 5/10, 9-11AM 
  $35

Understanding the Power of Empathy 
and its Connection to Diversity, Equity 
& Inclusion
Recent surveys suggest people are less trusting of 
one another, making it hard for them to empathize and 
show compassion. The ability to empathize is essential 
to connect with and understand others from different 
social, cultural, or economic backgrounds. In this 
class, explore empathy through the lens of diversity, 
equity, and inclusion. Learn three core empathy 
skills and challenge yourself to apply them in your 
professional and personal lives.

Angell Howard
2089 Sec. A Monday 4/17, 2-4PM 
  $35

Supporting Neurodiversity in Your 
Workplace 
Reinforce inclusive practices in your workplace by 
strengthening your understanding of neurodiversity. 
Grow in your ability to communicate about neuro-types 
and to provide sensitive feedback to neuro-diverse 
professionals. Prepare to launch accommodations that 
support individual needs. Leave ready to implement an 
action plan that benefits everyone.

Kristi Glesne
2149 Sec. A Wednesday (2 sessions), 5/17-5/24, 9-11AM 
  $69



EWS Workshops Include: 
• Thinking Critically at Work
• Communicating Effectively
• Practicing Professionalism at Work
• Understanding Customer Service Essentials
• Navigating Challenges & Stressors
• Advancing Equity, Diversity & Inclusion

Promote critical workplace behaviors and ensure incumbent workers are set up to succeed, 
regardless of industry. Created with insights from over 140 employers and developed with industry 
professionals, the Essential Workplace Skills Series (EWS) provides an intentional and consistent 
approach to soft-skills training. In addition, each workshop delivers action plans for immediate, 
on-the-job integration. Open-enrollment or customized trainings available.

Essential Workplace Skills

Fundamental Supervisory Skills

FSS Workshops Include:
• Leading Through Change & Transition
• Balancing Authority & Influence
• Making Feedback & Evaluation Meaningful
• Resolving Difficult Situations
• Sparking Employee Excellence

Thinking Critically at Work
Boost your value at work by being seen as an effective problem-solver. In this session, explore the skills 
and strategies behind critical thinking — what it is and how to show it. Practice the ability to adopt multiple 
perspectives, analyze data, and tackle complex issues collaboratively. Explore techniques for evaluating solutions 
and communicating them to key stakeholders. Walk away with the confidence that you know how to generate 
improvements that benefit yourself, your team, and your organization.

Carol Burrell
2081 Sec. A Thursday 4/6, 8:30-11:30AM 
  $60

Leading Through Change & Transition
As an organizational go-between, supervisors have to monitor changes at both employee and management 
levels. In this session, strengthen resilience to change. Understand how to better support your team as new 
expectations, targets, or realities come its way. Expand on the concept of "growth mindset" so that change is 
positioned as an opportunity, not a threat. Learn steps to take when introducing and implementing change and 
know what data to monitor for reporting progress. Leave with greater readiness to lend a steady hand when the 
work environment is in flux.

Carol Burrell
2082 Sec. A Thursday 4/27, 8:30-11:30AM 
  $60heartland.edu/fss

heartland.edu/ews
3 PD hours for K-12 educators available 
for each completed EWS session! 

EWS & FSS

Heartland BASSET Program
Fulfill your state required training to serve alcohol. 
Learn to check ID cards properly, practice intervention 
techniques to prevent excessive alcohol consumption, 
and familiarize yourself with the local and state laws 
regarding alcohol service. After successful completion 
of this program, you will receive a certificate and 
official Beverage Alcohol Sellers/Servers Education & 
Training (BASSET) identification card from the Illinois 
Liquor Control Commission.

Patty Fountain
2078 Sec. A Monday 3/20, 5-9PM 
  $39

Food Protection Manager Certification
Illinois regulations require food establishments to have 
at least one certified food protection manager (CFPM) 
on staff. This course uses the National Registry of Food 
Safety Professionals examination, which is approved 
by the American National Standards Institute. You will 
learn about basic food safety, personal hygiene, cross-
contamination and allergens, time and temperature, 
and cleaning and sanitation. Certification is required 
every five years.

U of I - Extension instructor
2077 Sec. A Wednesday 3/8, 9AM-3PM &
  Friday 3/10, 9AM-2PM 
  $125 (includes exam)

Heartsaver CPR/AED/First Aid
Heartsaver CPR/AED/First Aid is for anyone who wants 
to learn basic CPR and first aid skills. You will learn 
cardiopulmonary resuscitation (CPR), how to provide 
breaths with a barrier device, how to relieve an airway 
obstruction, and how to use an AED (automated external 
defibrillator). The basic principles of first aid will be 
covered as well. A CPR/AED/First Aid certification 
card will be emailed after successful completion of 
the hands-on first aid skills and manikin practice. 
Certification is valid for two years. Certification is 
approved by DCFS for day care providers. This class is 
not intended for healthcare professionals.

Dawn Wilson
2095 Sec. A Saturday 2/18, 8:30-11:45AM 
  $65 (includes text & certification card)

For additional CPR training locations and times, please check 
with Carle BroMenn Medical Center at Carle.org/events.

 Equip your supervisors with fundamental tools, strategies, and action plans that build their 
confidence and effectiveness. In this series, participants will learn how to better support direct 
reports and guide day-to-day team efforts, while pursuing big-picture organizational goals. 
The essential know-how gained through these sessions will help prepare supervisors to drive 
results that foster overall success.

Special Interest Register online at heartland.edu/continuingEd

We have room for you!
We'll be sending your room assignments along with

 your course info and a campus map a few days before 
the start of your class.



Facility RentalsSave the Date!

Connect with like-minded professionals. Enhance in-demand skills. Increase workplace engagement.

PROFESSIONAL 
DEVELOPMENT 

Find your 

opportunity inside!

YOUR PATH TO
LIFELONG LEARNING

YOUR PATH TO
LIFELONG LEARNING

Winter/Spring  

2023

heartland.edu/continuingEd

1500 W. Raab Road, Normal, IL 61761

Host your next meeting, training, or special 
event at Heartland Community College!  

Angie Coughlin
Director, Outreach & Professional Development
angie.coughlin@heartland.edu
(309) 268-8193 heartland.edu/facilities

Samantha Nussbaum
Coordinator, Facilities Rentals
samantha.nussbaum@heartland.edu
(309) 268-8177

Facilities Rentals

We offer spaces that accommodate 10-200 people with flex 
seating arrangements. Our beautiful 400-seat auditorium is 
perfect for anything from speakers to panels to recitals. We 
offer hybrid options, with Zoom conference areas that can 
seat 16 and Zoom classrooms that can seat 70. 
All this comes with free, ample parking 
and affordable rates.

So, let us host 
your next event, 
no matter how 
big or small!

Invest in your staff by learning how to keep employees healthy, happy, 
and emotionally connected while on the job. 

Engage in free short sessions from experts on timely topics, including 
emotional intelligence, stay interviews, neurodiversity, and more, and 
wrap everything up with a good dose of humor. Lunch is included, and 
there will be plenty of time to network!  Mark your calendars and watch 
for more information in our spring Continuing Education booklet.

Save the date! Thursday, April 20

Our popular spring 

Business Solutions Showcase 
is back this year with more ways to focus on your vibrant business!

Angie Coughlin
Director, Outreach & Professional Development
angie.coughlin@heartland.edu
(309) 268-8193




