Accessing myHeartland Email directly in Gmail
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In order to set up your my.heartland.edu email account on a mobile device or to access your HCC email
directly from Gmail.com, follow the directions below:

Log into my.Heartland.edu click on Manage My Password and change (NOT RESET) your password.

Welcome

Welcom
| Welcome

Waelcome to myHeartland, a Web site that allows
anytime, anywhere access 1o information that you
need to be a successful student. Login once to

Before logging in for the first ime to myHeariland you
must create a password using Manage My
Password (formerly Password Station)

access all your resources, but to
pracfice safe computing. With one login name and
password, you have many online Collage
resources al your fingertips, including

= RIS, Internet Registration, Information &
Senvices

+ Blackboard, onfine course management
system

+ Heartland Email (including rmyMail and
Outlaak)

» Library Services

» Metwork File Storage

+ College Announcements

+ Class Meeting Cancellations

1o update your security questions after
you create your password. Visit the Help tab for more
information.

Login Changes
We have a new login page!

In order to better integrate some of our sendces, we
made a few changes to how you log in to
myHeartland.

On Campus
While on campus, the Login button at the top of this
page automatically and securely submits your HCC
credentials 5o you don't have to supply your
usemame and password. If you use FireFox, you will
still be asked to supply your lagin credentials

Off Campus
While off campus, you will see our new login page,

and you will be able 1o sign in using either your HCC
uzemame or your HCC email address.

How do | change my password?
Lagin to Manage My Password to change your

password. You must know the last four digits of your

social security number, your date of birth, your login
name and ID# (found on your student ID or class
schedule
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Home » | Manage My Password "o

Manage My Password

Password Policy

Security & Appropriate Use Policy

First-Time Login
1. Create a password
2. Secure your account with

security questions

You won't be able to recover your
account unless you set answers for
your security questions.

Create or Reset Password

Create your password the first time you login or
reset your password by answering your security
questions.

Secure Account

Update your security question answers so you
can reset your password if forgotten.

We strongly recommended setting your
security questions to secure your account!

1. Click on the Change Password button.

myHeartland | Information for

Share This @

Change Password

Change your password. You must know your
current password and your new password must
be unique.

Unlock Account

Unlock your account by answering your security
questions. You account may become "locked” by
typing too many incorrect passwords.



‘HEARTLAND 2. The Update Password screen opens, enter your login
COMMUNITY COLLEGE name in the first box.

3. Enter your current password

Update Password

4. Create your new password, following the password
jsmith01 pollcy
Old password

5. Confirm your new password.

New password

Confirm new password

6. Your password has been updated; you may close this

browser window.

Your new password must be minimum of eight
characters; must contain at least one upper case letter,
one lower case letter, and one number; cannot not
include your Full Name or Login Mame; and cannot be
same as any previously used HCC passwords.

7. Go to Gmail, then click on the settings icon in the upper right hand |

corner and choose Settings.

8. Click on the Accounts tab.

Spltings

Accounts and Import ) Filters Forwarding and POP/IMAP Chat Web Clips Labs Offline Themes

9. Then choose Add another email address you own

General Labels Inbox

General Labels Inbox Accountsand Import Filters Forwarding and POP/IMA Chat Web Clips Labs Offline Themes
Change account settings: Change password
Change password recovery options
Other Google Account settings
Import mail and contacts: Import from Yahoo!, Hotmail, AOL @ other webmail or POP3 accounts.

Learn more Import mail and contacts

Send mail as: default edit info

{Use Gmail to send from your other email -

‘r ‘;_‘_ ¥ make default edit info delete
Learn more Add another email address you own

When replying to a message:
Reply from the same address the message was sent to

® Always reply from default address currently_

{Mote: *'ou can change the sddress at the time of your rephy. Lean



10. Fill in the required information and click Next Step

Add another email address you own

Enter information about your other email address.
{your name and email address will be shown on mail you send)

Name: [gysie Student

Email address” (¢ sie student@my.heartland edu|

#| Treat as an alias. Learn more
Specify a different "reply-to” address epticnal

| Cancel | | Next Step » |

11. Choose Send through Gmail

Add another email address you own
Send mail through your SMTP server?

When you send mail as susie.student@my.heartland.edu, the mail can either be sent through
Gmail or through my heartland edu SMTP servers.

# Send through Gmail (easier to set up)
Send through my heartland.edu SMTP servers Learn more

| Cancel | | « Back | | Next Step »

Gae&view=cf&at=AF6bupOfor

12. You will then verify that you own this address.

& https;//mail.google.com/mail/u/

Add another email address you own

Verify your email address
Before you can send mail as susie.student@my.heartland.edu. we need to verify that you own
this email address. To perform the verification click "Send Verification”. We will then send an email
to susie student@my.heartland.edu with instructions on how to verify your address.

| Cancel | | « Back | | Send Verification |

13. Once you have received the verification email, click the link in the email or Enter and verify the
confirmation code. Once you have completed these steps you HCC email should automatically

be routed to your Gmail account.




